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1. O6LwWwuMe nonoxeHus

HacTtosiee MonoxeHne o nopsake Bo3BpaTa AeHEXHbIX CPeaACTB (nanee —
MonoxeHune) pa3paboTaHo B Lienax yrnopsaoyeHus Bo3spara notpeduTento
[IeHEeXHbIX CPeACTB KMMHUKOW, B Cry4Yae 3a HEeUCMNONHeHe Unu HeHaanexatlee
UCMOMHEHMe YCMNOBUIA 3aKMOYEeHHbIX [IOrTOBOPOB Ha OKa3aHue NnaTHbIX MeaULUHCKNX
YCRyT.

1.1. Hactosiwee lNMonoxeHne paspaboTaHo B COOTBETCTBUM C [paXKaaHCKMM
Koaoekcom Poccuinckon degepaunn, 3akoHom Poccuinckon Pegepaumm Ne 2300-1 ot
07.02.1992 r. «O 3awuTe npae notpedbutenen», 3akoHom Poccurickon ®egepaumm
Ne 54 ot 22.05.2003 «O npyMeHEeHUN KOHTPONbHO-KaCCOBOW TEXHUKM MNP
ocyLecTBreHnn pacdetoB B Poccumrckon degepaummy;

1.2. Hactosiwee MNonoxeHne BBOAUTCS B LENAX ynopsgoveHme 4esaTenbHOCTH
KNUHUKM (qanee McnonHuTens), B YacTy Bo3BpaTa AEeHEXHbIX cpeacTB hn3nyeckomy
nnuLy NNn LPUANYECKOMY NnLYy, onnaTMBLLEMY NMAaTHY yenyry (ganee 3akasyuk);

1.3. Hactosiwee NonoxeHne onpenenser:

— YCroBUA N NOPSA0K BO3BpaTa AEHEXHbIX CPEACTB;

— nepeyeHb AOKYMEHTOB, HEOOXO4MMbIX OS5 OCYLLECTBEHMS BO3BpaTa AEHEXHbIX
CcpeacTs;

— CPOKM BO3BpaTa AEHEXHbIX CPeacCTB;

— NopsaoK MHAOPMUPOBaHNSA 3akasdnka O nopsake Bo3BpaTa AEHEXHbIX CPEACTB.

OCHOBHbIe NMOHATUA, UCNOJIb3yeMble B HAaCTOsALLEM MonoxeHun:

MeauumnHckas ycnyra — MeauMUMHCKOE BMELLATENbCTBO UM KOMIMEKC
MeOMVLMHCKMX BMELLaTeNbCTB, HanpaBeHHbIX Ha NPOMUNaKTUKY, ANArHOCTUKY U
neyeHve 3abonesaHnn, MEOULIMHCKYO peabunutaumio n MMerLLmnx
CaMOCTOSATENbHOE 3aKOHYEHHOE 3HadYeHue (NyHKT 4 ctatbk 2 PegeparnbHOro 3akoHa
oT 21.11.2011 Ne 323-93 «O6 ocHoBax oxpaHbl 340pPOBbs rpaxaaH B Poccuiickom
denepauunmn»).



MeauumHckaa aeAaTenbHOCTb — NpoeccMoHanbHaa AeATeNbHOCTb MO OKa3aHMIo
MeOMLMHCKOM NOMOLLM, NPOBEAEHMIO MEANLIMHCKNX SKCNEPTU3, MEOULIMHCKMX
OCMOTPOB U MEeOULMHCKMUX OCBUOETENbCTBOBAHUN,
CaHUTapPHO-NPOTUBO3INNAEMMYECKNX (MPOGUNAKTUYECKNX) MEPOMNPUSATUI U
npodgeccrmoHanbHas AesTenbHOCTb, CBA3aHHasA C TpaHCnnaHTaumen (nepecagkomn)
opraHoB U (Mnun) TKaHen, obpalleHnemM AOHOPCKOM KPOBU U (UNN) €€ KOMMOHEHTOB B
MEOMNLUMHCKMX LiensXx;

MauueHT — (*)I/ISI/I‘-IGCKOG J1Myo, KOTOPOMY OKa3blBaeTCA MeOUNLNHCKaA MOMOLLb UIA
KOTOpOEe O6paTI/IJ'IOCb 3a oKasaHMeM MeaunUMHCKOW MOMOLLN HE3AaBMCUMO OT Hannyus
Y HEero 3aboneBaHns U OT ero COCTOSIHUA;

Nevawmin Bpay — Bpay, Ha KOTOPOro BO3NOXEHbI (PYHKLIMM NO OpraHn3auum u
HenocpeacTBEHHOMY OKa3aHWo NauMeHTy MeAULLMHCKONM NOMOLLM B nepuop,
HabnoAeHNst 32 HUM U ero fieveHus;

JleueHne — KOMNNEKC MEONLIMHCKMX BMELLATENbCTB, BbINOMTHAEMbIX N0 HAa3HAYEHUIO
MeOMLMHCKOro paboTHMKA, LIeNbio KOTOPbIX SBMASIETCA YCTpaHeHne unm obneryeHve
nposiBNeHnn 3abonesaHnst Unu 3abonesaHni NMOO COCTOSTHUIA NaLUMNEHTa,
BOCCTaHOBIEHME UMK YNy4lleHne ero 340poBbs, TPYAOCNOCOOHOCTM 1 KavyecTBa
XKU3HU;

3aboneBaHune — BO3HMKAlOLLEE B CBSA3M C BO3OENCTBMEM NMATOreHHbIX hakToOpoB
HapyLleHne AeATenbHOCTN opraHnamMa, paboTocnocobHOCTH, CNOCOBHOCTH
afanTMpoBaTbCH K U3MEHSIIOLLMMCS YCITOBUSIM BHELLHEN N BHYTPEHHEN cpeabl Npu
OOHOBPEMEHHOM M3MEHEHWUN 3ALLNTHO-KOMMEHCATOPHbIX U
3aLLMTHO-NPUCNOCOBUTENBHBLIX PeaKUMii 1 MEXaHN3MOB OPraHU3ma;

CocTosiHMe — M3MEHEHUs1 opraHn3mMa, BO3HUKaoLMe B CBA3N C BO3AENCTBUEM
naToreHHbIX 1 (MNKn) pusnonornyecknx PakTopos 1 TpebytoLme okasaHus
MeONLIMHCKON MOMOLLMN;

OcHoBHoOe 3aboneBaHue — 3aboneBaHne, KOTOpoe camo no cede nnu B CBA3N C
OCMNOXHEHNSIMW BbI3bIBaeT NepBooYvepeHY0 HeOOX04MMOCTb OKa3aHus
MeANLNHCKOM MOMOLLM B CBA3U C HanborbLlen yrpo3on paboTocnocobHOCTU, KUIHU
N 300POBbLIO, NTMOO NPUBOAUT K MHBANNAHOCTU, MO0 CTAHOBUTCS NPUYMHON CMEPTU;

ConyTcTBylolee 3aboneBaHne — 3aboneBaHne, KOTOPoOe HE UMEET
NPUYMHHO-CNEACTBEHHOW CBSA3M C OCHOBHbLIM 3aboneBaHnemM, yCTynaeTt emy B
cTeneHn HeobxoaNMOCTM OKa3aHNA MEANLNHCKON NOMOLLN, BUSIHUSA Ha
paboTOCNOCOBHOCTb, OMACHOCTU A5 XKU3HU U 300POBbS U HE ABMSAETCA NPUYNHON
CMepTH;

KauecTBO MeOQULIMHCKOM MNOMOLLM — COBOKYMHOCTb XapaKTePUCTUK, OTPaXKatoLLMX
CBOEBPEMEHHOCTb OKa3aHUs MeAMLIMHCKOW MOMOLLN, NpaBUibHOCTL BblGopa
MEeTOA0B NPOMUNAKTUKK, AUArHOCTUKK, NEYEHNS U peabunuTauum npu okasaHum
MEAMLMHCKOM NMOMOLLM, CTEMEHb OOCTUXEHWUS 3annaHNPOBaHHOIO pesynbTaTa.



2. YcnoBusa Bo3BpaTa AeHeXHbIX CpeacTB.

2.1. [leHexHble cpeacTBa (NMMB0o YacTb AEHEXHbIX CPeacTB) NPU OKa3aHUM NAaTHbIX
ycnyr Bo3BpaLlatTca 3akasqnKky B Criydasax, korga onnadvyeHHas MM ycnyra octaeTcsd
No pasfiMyHbIM NPUYMHAM Hepeanu3oBaHHOMW, @ UMEHHO:

— nnatHasa MeguuMHCKas ycriyra okasaHa He B NofIHOM obbeMme;

— HEBbINOSTHEHME 0643aTeNbLCTB MO AOrOBOPY OKa3aHUSA NaTHbIX YCNyr AOMYLEHO
no BMHe VicnonHuTens unu ycnyra BbINofIHEHa HEHaAexXallero Ka4ecTsa,;

— MNPW OAHOCTOPOHHEM PaCcTOPXXEeHUM OOroBopa;

— BO3BpaT OWNBOYHO HAYMCINEHHbIX AEHEXHbIX CPeaCTB nocrie 0bHapyXeHns
CYEeTHOW OLNOKK;

— MO ApYrum npuymnHam.

2.2. [leHexHble cpeacTBa He BO3BpaLlaloTCs:

— npw onosgaHum naumeHTa 6e3 npegBapuUTenbHOro NpeaynpexaeHns paboTHUKOB
perncTpaTtypbl Ha npuem K Bpady 6e3 yBaxuTenbHon npu4mHbl 6onee Yem Ha 20
MUHYT (CTENEHb YBaXXUTENbHOW NPUYMNHBI paccMaTpuBaeTcs agMUHUCTpaLmen
McnonHuTtens) B ycTaHOBNEHHoOe BpeMs. [aumMeHT umeeT npaBo 3anncatbes Ha
npuvemMm K nevawlemy spadvy B Apyrov AeHb, B0 ObiTb NPUHATLIM B KOHLE paboyero
OHS (NpY HaNU4MM Takon BO3MOXHOCTM), NOCne npuemMa naumMeHToB, 3anMcaHHbIX Ha
npuvemMm K nevawliemy Bpadvy B 3TOT €Hb;

— Npw He NpegocTaBneHnn 3akasvymkomM cnonHuTento (nevailemy Bpayy nnm
WHOMY CrneunanucTy) Hagnexatien nHdopmaLmm, paBHO Kak U npegocTaBneHne
HegOCTOBEPHOW, HEMOMHON U 3aBEAOMO NOXHOM MHGopMaLmm 06 0COBEHHOCTSAX
COCTOsIHMSA 300poBbs MaunenTa;

— npu HapyweHun MNauymeHTom (3aka3vnmkom) NpaBun BHYTPEHHEro pacnopsiaka
ne4yebHOro yypexaeHus;

— npu HeucnosnHeHun MNMauneHToM (3akazvmkoM) NpeanMcaHui neyawero Bpaya
n(nnu) nHoro cneumanucta McnonHutens.

— npwu ocyLecTBrieHnn 3aka3qymkomM unu NMaumeHTom Ha nobon cTagun nevyeHus
Kaknx-nnbo He cornacoBaHHbIX C fievalimmMm BpavyoM AEeNCTBUIN, NPSIMO U KOCBEHHO
BMUSIOLLMX HA XO4 NPOBOANMOrO Kypca fievyeHus (B TOM Yncre camorieveHme,
NCNoNb30BaHNEe peKkoOMeHAaUNn TPETbUX N1LL);

— NPWU HEBO3MOXXHOCTU UCMOSHEHWS YCIYTX, BO3HUKLLEN NO BUHE 3aka3vvka unm
MaumeHTa cornacHo ct. 781 NpaxgaHckoro kogekca Pd;

— NPU UHbIX 0BCTOATENLCTBAX, NPEAYCMOTPEHHbIX [paxaaHcknm kogekcam PO,
3akoHom PO o1 07.02.1992 Ne 2300-1"0O 3awmTte npas notpedutenen".

2.3 [leHexHble cpeacTBa BO3BpaLLATCA YaCTUYHO: — MNpu oTKase 3akasduka ot
NCMOMHEHNA JOroBopa BO3ME34HOro oka3aHus ycryr npyu ycnosumn onnarthbl
NCMOMHUTENO (PaKTUYECKN NOHECEHHBIX UM PaCXOAO0B.

3. NepeyeHb 4OKYMEHTOB, HEOOXOAMMBIX ANA OCYLLEeCTBeHUA BO3BpaTa
[ EeHEeXHbIX CpeacTB



3.1. Bo3BparT geHeXHbIX CPeACTB OCyLlecTBNaeTca 3aka3vmky npu npegoctasneHnm
cnegyowmnx JokymeHToB: 1) 3asBneHne Ha Bo3BpaT AeHeXHbIX CPeaCcTB no obpasuy
WcnonHutens (npunoxexue 1) 2) opurmHan AOKyMeHTa, NoATBepXaatoLero onnary
AaHHOW ycnyrn (npu Hanudun). B cnyyae onnatbl ycnyru no 6aHKOBCKOW KapTe unu
nepeyYncrieHMeM Ha pacyeTHbIN CHET yYpexXaeHUss — peKkBU3nUTbl BaHKOBCKOW KapThbl
NN KONWUSA NepBON CTpaHuLbl coeperaTeribHOM KHUXKKN, B KOTOPbIX yKasaHbl: PAO,
HOMep NMLEBOro c4yeTa, HoMep pacyeTHoro cyerta. [py oTCyTCTBUM JOKYMEHTOB
onnarbl NOATBEPKAEHUEM ONMaThbl CYMTAKOTCA JOKYMEHTbI onepaTopa ucKanbHbIX
AaHHbIX (O®L). 3) opurmHan nacnopTa.

3.2. [Npu HeobxoauMoCTK CoTpyaHUKKM McnonHutens moryT notpeboBaTh
AOMNONMHUTESNbHbIE JOKYMEHTbI Y 3aKkasuumka.

3.3. BosBpart geHexHbIx cpeacTB 3akasynky nponsBoguTCs:

— Be3Hanu4HbIM NyTeM B Ciyqae onnatbl YCnyrm no 6aHKOBCKOM KapTe nnm
nepeyvmcrieHMeM Ha pacyETHbIN CYET yYpexaeHNs, KOTopoe onfavmeano ycnyrm
MauuneHTa;

— HaNU4HbIMU AEHEXHBIMU CPeaCcTBaMmn BO BCEX OCTaSIbHbIX CryyasiX.

4. Cpoku Bo3BpaTa AeHeXHbIX CPpeacTB

4.1. leHexHble cpeacTBa 3a He OKasaHHble NnaTHble yCryrM Bo3BpaLlarTcs
3akasyuky B TEHEHUN OECATN OHEN C MOMEHTa NpeaocTaBreHns NOIHOMO KOMMNIIeKTa
OOKYMEHTOB, nepedncneHHblx B n. 3.1. HacToswero NonoxeHna, cornacHo cT. 31
3akoHa P® ot 07.02.1992 Ne 2300-1"O 3awmTe npas notpebutenen«. MNpun ycrnosum
npeaocTaBneHnsa naketa JOKYMEHTOB BO3BPpaT AEHEXHbIX CPeACTB, BHECEHHbIX B
Kaccy, Npou3BOaMTCH B 3TOT Xe OeHb.

5. Mopsaaok nHopMMpoOBaHUA 3aKa3uMKa O Nopsiake Bo3BpaTa AeHEeXHbIX
cpeacTs

5.1. MHdopmupoBaHmne 3akasdmka ¢ HacToswmm lNonoxxeHmemM nponcxoauT npu
nognucaHnm JoroBopa Ha okasaHue nnaTHbIX YCnyr 1 pasMmeLleHo Ha cante
WcnonHutens.

6. 3aknwuyuTenbHoe nornoxeHue

MpeTeH3un 1 xanobbl rpakgaH 3a HEMCNONHEHWE NN HeHaanexatllee UCMoNTHEHNe
nnaTHbIX MEAULMHCKMX YCIyr, onnaTa 3a KoTopble nponseeaeHa 6e3 ouHaHCOBbIX
AOKYMEHTOB, NOATBEPXKAAOLWMNX haKT NPUHATUS OEHEXHbLIX CPEACTB (KaCCOBbIN YEK,
NPUXOAHbIA opAep) He NPUHUMAIOTCS.

B cnyyasx, He NpeaycMOTpeHHbIX HacTosAwmnMm NonoxeHuem, cneagyet
PYKOBOACTBOBATLCA AEMCTBYIOLWMM 3akoHoAaTenbCcTBOM Poccumnckon denepaumn.
[MpeTeH3nn 1 cnopbl paspeLlarnTcs No CornaLleHno CTOPOH UMK B Nopsigke
onpeaeneHHoOM 3akoHogartenbcTBoM Poccurckon ®enepaumm o rpaxgaHCcKkom
CyOonpoun3BoACTBE.
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Mpowy Bac BepHyTb AeHeXHble cpeacTBa B pasMmepe
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Mo npuyunHe

BbllweykasaHHble cpeacTBa NpoLly NepevncnnTb Ha CrieayroLwme peKBU3UTbI:
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Mpeten3un k OO0 «PL, MHBeHTa» He nmeto.
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