7 deBpans 1992 roga N 2300-1

POCCUNUCKASI ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB NMOTPEBUTENEN

(B peq. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-93, ot 30.12.2001 N 196-D3,
oT 22.08.2004 N 122-®3, o1 02.11.2004 N 127-03,
oT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-03,
oT 16.10.2006 N 160-93, o1 25.11.2006 N 193-®3,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-3,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,
o1 25.06.2012 N 93-93, o1 28.07.2012 N 133-93)

Hactosiwun 3akoH perynupyeT OTHOLUEHWS, BO3HUKAKOLLME MeXay noTpedutensMm u mns3roToBUTENSMW,
UCNONHUTENSAMK, MMMOpTepamu, npogasuamMu Mpu Npodaxe ToBapoB (BbINOMHEHWW paboT, okasaHuu ycnyr),
yCTaHaBnvMBaeT npaBa noTpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexallero kadectsa U
6e3onacHbiX NS XWU3HW, 340POBbS, MMYLLECTBa NOTpebuTenemn n okpyxatoLlen cpeapl, nonydeHme nHdopmaumm o
ToBapax (pabotax, ycnyrax) u 006 WX M3roToBMTENAX (MCMOMHMTENsAX, MpodaBuax), MNpPOCBELLEHME,
rocy4apCTBEHHYIO M OBOLLECTBEHHYIO 3aluUTy MX MHTEPECOB, a TakkKe Onpedensier MexaHusMm peanu3aumm aTux
npas.

(B pen. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

OCHOBHbIE NOHATUSA, UCTMONb3YEeMbIE B HAacToALLEM 3aKoHe:

notpebutenb - rpaxgaHuvH, MMEOWMA HaMepeHWe 3akasaTb unu npuobpectn nnbo 3akasbiBaOLLWN,
nprvobpeTanLwwmin UnNM UCNonb3yLwWwmin ToBapbl (paboTbl, YCNyrn) MWCKMKOYMTENBHO ANS JINYHbIX, CEMENHBIX,
OOMALLHMX U UHBIX HYX, HE CBA3AHHbIX C OCYLLECTBNEHNEM NPEANPUHUMATENBCKON AEATENbHOCTY;

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

W3roToBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHM3auMOHHO-NPaBoBON OPMbI, a TaKke
MHAUBMAYanNbHbLIN NpeanpuHMMaTernb, NPOM3BOASALLME TOBAPLI AMs peanu3auumn notpeduTensam;

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMOMHUTENb - OpraHMsauvs He3aBMCUMMO OT €€ OpraHu3aLMOoHHO-NPaBoBOi OpPMbl, a Takke
UHOMBMAYarnbHbIA NpeanpuHUMaTenb, BbiNoOMHsAWLWMe paboTbl UMW OKasbiBaloWMe YCnyru noTpedutensam mno
BO3ME34HOMY [JOroBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoAaseL, - opraHM3aums He3aBUCUMO OT ee OpraHM3aLOHHO-NPaBoOBON hOpPMbI, a Takke UHAMBUAYaNbHbIN
npegnpvHumMaTernb, peanuaytoLlme ToBapbl NOTPEBUTENAM MO 4OrOBOPY KyNn-Npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau ytpaTtun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTbl, ycnyrum) - HecooTBeTCcTBME ToBapa (paboTbl, ycnyrn) unu obsisaTenbHbIM
TpeboBaHWaM, NPeayCMOTPEHHbBIM 3aKOHOM MO0 B YCTAHOBMEHHOM MM MOPSAKE, UK YCNOBUSIM JoroBopa (Npuy ux
OTCYTCTBMM WU HEMOJSIHOTE YCMOBMIN OObIYHO NpeabsBrisseMbiM TpeboBaHWUSAM), UM LEenaM, Ans KOTOpbIX TOBap
(pabota, ycnyra) Takoro poga OObIYHO MCMONb3yeTcs, WM LensM, O KOTOpbIX npogasel (McnonHutens) 6bin
NnocTaBneH B W3BECTHOCTb MOTpPebuTernem npu 3akmnyYeHuu [OoroBopa, unv obpasuy u (Mnu) onucaHui npu
npogaxe ToBapa no obpasuy 1 (Mnm) No onNMcaHuio;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIA HepocTaTtok ToBapa (paboTbl, ycnyru) - HeycTpaHMMbI HeAOCTaTOK WM HeJoCTaTok,
KOTOpLIN He MOXeT OblTb ycTpaHeH 6e3 HecopasMepHbIX PacxogoB WM 3aTpaT BPEMEHU, UNKU BhISIBMSETCS
HeOLHOKPATHO, UMW NPOSABIISETCS BHOBb MOCIE €ro yCTPaHeHUs1, Unu apyrne noaobHble HeOCTaTKY;

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

BesonacHocTb ToBapa (paboTbl, ycnyrn) - 6es3onacHocTb ToBapa (paboTbl, ycryrn) Ans XW3HW, 300pOBbS,
UMyLLEeCTBa NOTPeEOUTENsT M OKpyXKalLen cpefbl Mpu OObIYHBIX YCIOBMSX €ro WUCMONb30BaHUs, XPaHEHWs,
TPaHCMOPTUPOBKUN 1 yTURM3aLUmKW, a Takke 6e30nacHOCTb npoLecca BbIMoNHeHMS paboTbl (OkazaHus ycnyru);
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YMONMHOMOYEHHas M3rotoBuTenem (NpoAaBLOM) OpraHu3auusi WM YMOSTHOMOYEHHbIN N3roTOBUTENEM
(mpogaBuoM)  mMHAOMBMAYanbHBIA  NpeanpuHMMaTens  (ganee - YNOMHOMOYEHHAst  opraHu3aums  unu
YMOSTHOMOYEHHbI  UHAMBUOYaNbHbLI NpeanpvHMMaTenb) - OpraHu3auus, OCYLeCTBASIoWas OnpeaeneHHyo
OeATenbHOCTb, WX  OpraHuMsauus, co3gaHHass Ha Tepputopum Poccuiickon degepaumm M3roToBUTENEM
(MpogaBuoOM), B TOM 4WCMEe WHOCTPAHHBbIM W3roToBMTENEM (MHOCTPaHHbIM NPOAAaBLOM), BbIMOMHSOWMNE
onpeerneHHole yHKUMM Ha OCHOBaHUW JOroBopa C M3rotoBuTenem (MpoaaBuoOM) M YNONHOMOYEHHbIE UM Ha
npuHATUE 1 yaoBneTBopeHne TpeboBaHM NoTpebuTenern B OTHOLLIEHUN TOBapa HeHaanexallero kayecTtsa, nmbo
WHOUBMAYaAnNbHLIN  NpeanpuHMMaTtenb, 3aperucTpypoBaHHbIM - Ha  Tepputopun  Poccuiickon  depepaumm,
BbINOMNHAOLLMI onpeaeneHHble (PyHKLMM Ha OCHOBaHUKM AOroBopa C u3rotoBuTenem (MpoaaBLoM), B TOM 4ucne C
WHOCTPaHHbIM  U3roToBUTENEM (MHOCTPAHHbIM MNpoAaBLOM), W YMNOMHOMOYEHHbIN WM Ha MpUHATHE U
yaoBneTBopeHne TpeboBaHuii NnoTpebutenen B OTHOLLEHUN TOBapa HeEHaanexallero kKa4ecTaa;

(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMMopTep - OpraHuM3auus He3aBWCMMO OT OpraHW3auuOHHO-MPAaBOBOM (YOPMbl WM UHAMBUOYAIbHbIV
npegnpvHumMaTtenb, OCYLLECTBASAKLIME MMMNOPT ToBapa ANS €ero nocnegylwen peanusaumm Ha TeppuTopumn
Poccuickon ®egepaumn.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Mnasa I. OBLUME NOSIOXEHUA
Cratbs 1. [paBoBoe perynvMpoBaHue OTHOLLEHWI B 06nacTy 3alwuTbl NpaB noTpebuTeneii

1. OTHOWweHNA B 06nacTy 3awmTbl NpaB notpedburtenen perynupytoTca [paxgaHckum kogekcom Poccuiickon
®epepaumn, HacToAwmm 3akoHOM, Apyrumn degepanbHbiMU 3aKOHaMK (Janee - 3akOHbl) U NPUHMMaeMbIMU B
COOTBETCTBMM C HUMW MHBIMWU HOPMATUBHLIMW NPaBOBbLIMU akTamu Poccunckon ®egepaumn.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. MNpasutenbctBo Poccuiickon ®egepaummn He Bnpase nopyyatb degepanbHbiM OpraHam UCMONMHUTENbHON
BNAacTN NPMHUMATb aKTbl, COAEpKaLLne HOPMbl O 3alinTe npas noTpebutenen.

MpaBuTtensctBo Poccuiickon ®enepauunn Bnpase v3gasaTb Ans noTpeduTtens n npogasua (M3roToBUTENS,
NCMNONMHUTENSs!, YMNOMHOMOYEHHOW OpraHusauuMn WM YNorHOMOYEHHOro WHAMBWAYANbHOrO MpeanpuHuMarens,
uMmnopTepa) npasuna, obs3aTenbHble MNpPU 3aKMHOYEHUM W UCMOSMHEHWMM NyONMYHBIX [OrOBOPOB (OOrOBOPOB
PO3HUYHOW KYNN-NPOAaXM, SHEProcHabXeHWsl, JOroBOPOB O BbINOMHEHUM paboT 1 06 okazaHum ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
Ab3ay yTpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbii 3akoH oT 18.07.2011 N 242-03.

CraTbsa 2. MexgyHapoaHble gorosopbl Poccuickon egepavmm

Ecnun mexagyHapoaHbim gorosopom Poccunckon ®egepaumm ycTaHOBMNEHbI MHbIE NpaBuna o 3aliuTe npas
notpebutenen, 4em Te, KOTOPble NPEAYCMOTPEHbI HAaCTOALWMM 3aKOHOM, NPUMEHSIOTCS NpaBuna MexayHapogHoro
fgorosopa.

Cratbsa 3. NpaBo noTpebutenei Ha npoceeLleHMe B 0b6nacTu 3awmTsl Npae notpeduTenen

MpaBo noTpebuTeneir Ha npocBelleHWe B o06nacTM 3awwWTbl NpaB NoTpeGutenei obGecnednBaeTcs
nocpeacTBOM BKIHOYEHUS] COOTBETCTBYIOLUUX TpeboBaHWI B rocygapcTBEHHble obpasoBaTtesibHble CTaHdapThl U
obLeobpasoBaTenbHble M NpodeccroHanbHble Mporpammbl, a Takke MOCPeACcTBOM OpraHv3auuyM CUCTEMb
MHopMaumn noTpebuTenei o6 nx npaesax U 0 HEOBXOAMMBIX AEVCTBUSX MO 3aLUMTe 3TUX NpaB.

Cratba 4. KauecTtBo TOBapa (paboTbl, ycryru)

1. NMpopaseL (ncnonHWTenb) 06s3aH nepenaTb NoTpedbuTento ToBap (BbINOMHUTE PaboTy, okas3aTb yCryry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. lMpwn oTCcyTCTBUM B [OrOBOPE YCMOBUM O kavecTBe ToBapa (paboTbl, ycnyru) npogasel, (MCNOMHUTEND)
o6sa3aH nepegatb notpebuTento ToBap (BbIMONMHWTL paboTy, oOKasaTb YCNyry), COOTBETCTBYHOLMA OObIYHO
npeabsaBngemMbiM TpeboBaHUSM M MPUrogHbIA ANS Uenen, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga
06bIYHO MCNOMb3yeTCH.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)
3. Ecnu npopaseL, (MCnonHUTENb) NpW 3aknoyeHn goroBopa Obin nocTaBneH notpebutenem B N3BECTHOCTb
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O KOHKPETHbIX Lensix npuobpeTeHns ToBapa (BbINOMHEHUS paboTbl, OKasaHust ycnyru), npogasel (MCNofHWTENb)
0065a3aH nepegaTtb NoTpedbuTento ToBap (BbINONHWUTL paboTy, okasaTb YCIyry), MPUrogHbIN A5 UCMOMNb30BaHNS B
COOTBETCTBMU C ITUMU LieNsimMu.

4. Mpu npogaxe ToBapa no obpasuy u (Mnu) onucaHuio NpogaeeL, 06s3aH nepegate notpebutento Tosap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHumio.

5. Ecnn 3akoHamMy WnM B YCTAHOBMIEHHOM UMW MOpsiAke MNpeaycMOoTpeHbl o0bsi3aTenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogaseL, (ucnonHutene) 0b6s3aH nepepatb NnoTpebutento ToBap (BbIMONMHUTL paboTy,
oKkasaTtb YCnyry), COOTBETCTBYHOLLUA 3TUM TpeboBaHMAM.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratba 5. lpaBa un 0693aHHOCTM U3roTOBUTENSA (MCNONHUTENS, NpoAasLa) B 06nacTu yCTaHOBMEHUS Cpoka
cnyx06bl, cpoka rogHocTK ToBapa (paboThl), a Takke rapaHTMNHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHa3HayeHHbIA ANS ONIUTENbHOro UCMOMNb30BaHWs, N3roToBUTENb (MCMNOMNHUTEND)
BMpaBe yCTaHaBnMBaTb CPOK CMyXObl - nepvop, B TeYEHWe KOTOPOro M3roToBUTEMb (MCMOMNHWUTENb) 00sA3yeTcs
obecneynBaTb MNOTPEOUTENIO BO3MOXHOCTb WCMOMb30BaHMSA ToBapa (paboTbl) MO HA3HAYEHUO W HECTU
OTBETCTBEHHOCTb 3a CYLLECTBEHHble HEe4OCTaTKM Ha OCHOBaHUWM MyHkTa 6 cTtatbm 19 u nyHkTa 6 crtatbu 29
HacTosiero 3akoHa.

(B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. WNsrotoButene (McnonHuTenb) obs3aH ycTaHaBnuvBaTh CPOK CNyxObl ToBapa (paboTbl) ANUTENBHOrO
Nonb30BaHWs, B TOM 4YMCre KOMMMEKTYLWMX M3genuin (getanen, ys3nos, arperaToB), KOTOpble MO UCTEYEHUM
onpeaeneHHoro nepvoga MoryT NpeAcTaBnsiTb OMNACHOCTb AMNS XKWM3HW, 340POBbsl NOTPebUTEnNs, NPUYUHATL Bpes
€ro NMyLLIECTBY UM OKpYXKatoLLewn cpeae.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCA eAVHMLAMW BPpEMEHW, @ TaKKe MHbIMW eQuHULaMKU
naMmepeHuss (KkMurnomeTpamu, MeTpaMm W MpPOYMMM  efuHMLAMU  U3MEepeHust mucxoasa wu3  YHKUMOHaNbHOro
HasHayeHus ToBapa (pe3ynbTarta paboTbl)).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

O nopsigke ycTaHOBMEHMSI CPOKOB FOAHOCTU Ha TOBapbl, MEPEYMCIIEHHbIE B MYHKTE YETBEPTOM CTaTbu 5
OAaHHOro JOKYMEHTa, B CBA3M ¢ TpeboBaHusamn degepanbHoro 3akoHa oT 27.12.2002 N 184-03 "O TexHU4eckom
perynupoBaHumn" cM. nucbMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl nuTaHus, nappioMepHO-KOCMEeTUYeCKne ToBapbl, MEANKAMEHTbI, TOBapbl ObITOBOM XUMUA 1
nHble NogobHbIe ToBapbl (paboTkbl) n3rotToBuTEmNb (MCNOMHUTENBL) 06s3aH ycTaHaBNMBaTb CPOK MOAHOCTM - Mepuoa,
Mo MCTEeYEeHNM KOTOPOro ToBap (paboTta) cumTaeTcs HENPUroAHBIM AMst UCNOMNb30BaHWS MO HAa3HAYEHMIO.

(B pea. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

5. MNMpopgaxa ToBapa (BbINONHeHWe paboTbl) N0 NCTEYEHMN YCTAHOBNEHHOMO CPOKa rOAHOCTH, a Takke ToBapa
(BbINONHEHME paboTbl), Ha KOTOPbLIA [AOMMKEH ObiTb YCTAHOBMEH CPOK FOAHOCTM, HO OH He YCTaHOBMEH,
3anpeLiaeTtcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. NarotoBuTEnNb (MCMONHUTENBL) BNpaBe ycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUHbIA CPOK - Nepuoa, B
TeueHne KOTOporo B cnyvae obHapyxkeHus B ToBape (paboTe) HepocTaTka W3rotoBuTenb (MCMNOMHMUTENb),
npogaseL, YNONMHOMOYEHHas oOpraHu3aums WM YNONHOMOYEHHbLIN  WHAMBWAYANbHLIA - NPeanpuHUMaTens,
nmnopTtep obs3aHbl yaoBneTBOpuTb TpebosaHns noTpebuTens, ycTaHOBNEHHbIe cTaTbamMu 18 1 29 HacTosLwero
3akoHa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNarotoButens BnpaBe MNpuHATbL 0653aTenbCTBO B OTHOLIEHUW HEOOCTATKOB TOBapa, OOHapyXeHHbIX Mo
NCTEYEHMM YCTAHOBIIEHHOIO MM rapaHTUNHOIO CpoKa (4OMNONHUTENBbHOE 00513aTENLCTRO).

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

CopgepxxaHve OOMNOMHUTENBHOrO 06sA3aTenbCTBa M3roTOBMTENS, CPOK AEWCTBUMA Takoro obAsaTenbcTBa U
NOPSIAOK OCYLLeCTBeHMs noTpebuTenemM npas No Takomy 0683aTenbLCTBY ONPeAensAoTCsa M3roTOBUTENEM.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. Npopasew BNpase yCTaHOBUTb Ha TOBap rapaHTUNHbLINA CPOK, ECININ OH HE YCTAHOBMNEH U3rOTOBUTENEM.

Mpogasey BnpaBe MNpuHATL 00513aTeNbCTBO B OTHOLIEHWM HeOOCTaTKOB ToBapa, OOHApYXEeHHbIX Mo
NCTEYEHWMN rapaHTUAHOIO CPOKa, YCTaHOBIIEHHOIO N3roToBuTeneM (4ONONHUTENbHOE 0693aTeNbCTBO).

CopepxxaHve pononHuTenbHoro obdsaTenbCTBa npoAdaBua, CPOK OENcTBuA Takoro obssaTensctBa U
nopsigok ocywecTBneHus notpebutenem npas No TakoMy 00s3aTenbCTBY OMpeaensitoTcs OOroBOPOM Mexay
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notpebutenem n NpogasLOM.
(n. 7 B peq. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

8. UsroTtoButenb (NpoaaBel) HeceT OTBETCTBEHHOCTb 3@ HeOOCTaTku ToBapa, OOHapyXeHHble B TeYeHue
CpoKa OewcTBUS OOMNONHMTENbHOrO obsidatenbcTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHkTa 6 ctatbn 18
HacTosiero 3akoHa, a nocrne OKOHYaHMs Cpoka AevCTBUSI AOMNOMHUTENBHOrO 06A3aTensCcTBa - B COOTBETCTBUM C
nyHKTOM 5 cTaTbym 19 HacToswero 3akoHa.

(n. 8 BBepeH deaepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

Cratba 6. O643aHHOCTb M3roTOBUTENST 0BECNEeYnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOro 06CnyXnBaHus
ToBapa

MN3roToButens 06s3aH 06ecneuntb BO3MOXHOCTb MCMONb30BaHNs ToBapa B TEYEHUE ero cpoka crnyxobl. [ns
3TOW UEenu M3roToBUTENb OGEcneyMBaeT PEeMOHT UM TeXHUYeckoe OOGCNyXKvBaHWe ToBapa, a Takke BbiMycK U
MOCTaBKy B TOProBbleé M PEMOHTHbIE OpraHM3auuyM B HEOOXOAUMbIX ANl PEMOHTA M TEXHUYECKOro 06CnyKMBaHUSA
o6beMe M accopTUMEHTEe 3amnacHblX 4YacTeil B TeyeHuMe cpoka MpoM3BOACTBA ToBapa M MoOcCfe CHSATUS ero c
NPOM3BOACTBA B TEYEHUE CpoKa CNyxGbl TOBapa, a Npu OTCYTCTBUM TaKoro Cpoka B TeyeHue OecsTU NeT co OHS
nepenayv ToBapa notpeéurtento.

Cratba 7. lNpaBo noTpebutens Ha 6esonacHocTb ToBapa (paboTbl, ycryru)

1. MNoTpebutens mMmeeT npaBo Ha TO, 4Tobbl TOBap (pabota, ycnyra) npu O6bLIYHBIX YCNOBMSAX €ro
MCMONb30BaHUS, XPaHEHNs!, TPAHCMOPTMPOBKM M yTUnNu3aummn 6bin 6e3onaceH Ans XusHu, 300poBbsi NoTpebuTens,
oKpyXawlLlen cpefpbl, a Takke He MpUYMHAN Bpend umyllecTBy notpebutens. TpeboBaHMs, KOTOpblE AOIMKHbI
obecneuynBaTb 6e3onacHocTb ToBapa (paboTbl, ycnyru) AnNst XW3HU U 300POBbsi MOTPEOMTENS, OKpyXatloLen
cpenpbl, a Takke MpegoTBpalleHNe NPUYUHEHUS Bpeda MMYLLECTBY NOTpebutens, ABnstoTcs ob6A3aTenbHbIMU U
yCTaHaBMNMBaOTCA 3aKOHOM MMM B YCTAHOBINIEHHOM MM MOPSAKE.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WsrotoButenb (ucnonHutenb) obsizaH obecneuvBaTb 6esonacHocTb ToBapa (paboTbl) B TeuveHue
YyCTaHOBMEHHOrO cpoka crnyx6bl unun cpoka rogHocTn ToBapa (paboThl).

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTaTbm 5 HacTodwero 3akoHa M3roToBUTENb (MCMOMHUTEMBL) HE
yCTaHOBMN Ha ToBap (paboTy) cpok cnyxbbl, OH 065s3aH obecneunTb 6e3onacHocTb ToBapa (paboTbl) B TEUEHUE
JecaTun neT co AHA nepefadn ToBapa (paboTbl) noTpebutento.

Bped, NPUYMHEHHBIA >KU3HW, 340POBBLID MNWM UMYLLECTBY MNOTpebutens Bcrneactesue HeobecneveHust
6e3onacHoCcTu ToBapa (paboThbl), NOANEXUT BO3MELLIEHMIO B COOTBETCTBUMN CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnn ansa 6e3onacHoOCTM Mcnonb3oBaHUsA ToBapa (paboTbl, ycrnyrun), ero XxpaHeHusl, TPaHCNOPTUPOBKA U
yTunm3aumm Heobxogumo cobnogaTth cneumanbHble npaesuna (ganee - npaswna), U3roToBUTENb (MCNOMHUTEND)
065a3aH yKkasaTb 3TW NpaBuna B COMPOBOAMTENBbHOW OOKYMEHTauum Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMPOBKOW MNM MHbIM cnocobom, a npogasel, (McnonHuTenb) 06s3aH OOBECTU 3TV MpaBuia OO CBedeHus
notpeburens.

Mo Bonpocy, kacawLeMycs npyuMeHeHnst ab3aua 2 nyHkta 4, cM. nucbMo occtaHgapta P® ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM WAM B YCTAHOBIIEHHOM WM MOPSAKE YCTAHOBIEHbI
obsasaTtenbHble TpeboBaHus, obGecneumBawlwme ux 6e30MacHOCTb ANS  XWU3HW, 340pOBbA  MNOTpebuTtens,
oKpyXawLlen cpefbl U NpegoTBpalleHne NpUYnHEHUs Bpeda MMYLLEeCTBY noTpebuTtens, cOOTBETCTBME TOBApOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHUAM MOANEXUT obsA3aTenbHOMY MNOATBEPXKAEHUMIO B MOpsiake,
nNpegycMOTPEHHOM 3aKOHOM Y MHBbIMW NPAaBOBbLIMU aKTaMu.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetcsi npogaxa ToBapa (BbIMOfHeHME paboTbl, Okas3aHue yCrnyru), B TOM YUCHE MMMOPTHOro
ToBapa (paboTbl, ycnyru), 6e3 nicdopmarmmn o6 obsisaTtenbHOM NOATBEPXKAEHMN Er0 COOTBETCTBUS TPeboBaHUSAM,
yKa3aHHbIM B NyHKTe 1 HAcTosILLEN cTaTbMy.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnn ycTaHoBneHo, 4To npu cobrnogeHnn notpebutenem ycTaHOBMEHHbIX MPaBUST MCMONb30BaHUS,
XpaHEeHWs UNN TPaHCNOPTMPOBKM ToBapa (paboTbl) OH MPUYMHSET MU MOXET MPUYMHUTL BPE[, XKMU3HW, 300POBbLI0 U
UMyLlecTBy noTpebutens, oOKpyxawwen cpege, M3IroToBUTENb  (MCMOMHMTENb, nNpogasel) 00s3aH
HesamennuTenbHO MNPUOCTaHOBUTL €ro MpouM3BOACTBO (peanusauunio) OO0 YCTpaHeHMs MpuYvMH Bpeda, a B
HeobX0AMMbIX CIydasix NPUHATbL Mepbl MO M3bATUIO ero 13 obopoTa 1 0T3bIBY OT NoTpebutens (notpedbutenen).
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Ecnu npuumHbl Bpeda ycTpaHuUTb HEBO3MOXHO, U3roTOBUTENb (MCMOMHUTENb) 00A3aH CHATb Takow ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [lpn HeBbINOMHEHUM W3roToBUTENEM (MCMONMHUTENEM) 3TOW 06A3aHHOCTU
YMNOJSTHOMOYEHHbIV (befepanbHbii OpraH UCMONHUTENbBHOM BNacTy NPUHMMAaeT Mepbl MO OT3biBY TaKoro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHEro pbiHKa U (MNK) OT NoTpeduTenst unu noTpedutenel B Nopsiake, YCTaHOBNEHHOM
3akoHogaTenbcTBoM Poccuinckon ®eagepaumu.

(8 pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 18.07.2011 N 242-03)

YBbITKN, MPUYMHEHHbIE NOTPEBbUTENIO B CBA3K C OT3LIBOM TOBapa (paboTbl, ycryru), noanexar BO3MELLEHUIO
nsrotoButenem (MCNOMHUTENEM) B NONIHOM O6beME.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

Cratba 8. [NpaBo notpebutensa Ha nHgopmaumio 06 n3rotoBuTene (MCNonHUTENe, NPoAaBLE) U O ToBapax
(pabortax, ycnyrax)

1. MNoTpebuTtene Bnpaee notpeboBaTb NpegoCTaBreHUss HeOOXOAMMOW M OOCTOBEPHOW MHopmauun o6
nsrotoButene (MCNONMHUTENE, NPOAABLE), pexrMe ero paboTbl U peanuayembix UM ToBapax (paboTtax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTosLLEeN cTaTbh MHpOPMaUNS B HArnsaHon n gocTtynHon bopme aoBoauTes oo
cBeeHus noTpebuTenen nNpu 3akrYeHUM [OrOBOPOB KYMMM-MPOAAXW W [OrOBOPOB O BbIMNOMHEHWM paboT
(okasaHun ycnyr) cnocobamu, NpUHATBIMKM B OTAENbHbIX cdepax obcnyxusBaHus notpebutenen, Ha pPycCKOM
A3bIKE, @ JOMOMHUTENBHO, N0 YCMOTPEHMIO N3rOTOBUTENS (MCMONMHUTENS, NpoAasLa), Ha roCy4apCTBEHHbIX A3blKax
cybbekToB Poccunckon ®enepaumm n poaHbix a3bikax Hapogos Poccunckon ®epepauun.

Cratbsa 9. Hopmauwms o6 nsrotosutene (McnonHnTene, NpoaasLe)

1. MsrotoButenb (McnonHutenb, npopasBel) obsizaH OoBecTM OO0 cBedeHus noTpebutensd dupmeHHoe
HavMeHOBaHWe (HaMMeHOBaHWE) CBOEW OpraHusauun, MecTO ee HaxOXAeHus (agpec) n pexum ee paboTbl.
Mpopasey (MCNoNHWUTENb) pa3MeLlaeT ykadaHHyo MHOPMaLMio Ha BbiBECKE.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MarotoBuTtensb (ucnonHuTenb, Npogasel) - MHAMBMAYaNbHbBIA NpeanpuHUMaTenb - OOMMKEH NpeaocTaBUTb
notpebutenio WHdOPMaUMO O FOCYAApPCTBEHHOW peructpaumMmM M HauMeHOBaHMU 3apermcTpupoBaBLLErO €ro
opraHa.

2. Ecnu Bna pesTenbHOCTM, OCYLLECTBISIEMbIA M3roTOBUTENEM (MCMOMHMTENneM, NpogaBLOM), MOANEXUT
NULEH3NPOBAHWIO N (UNWN) UCMOMHUTENb UMEET roCcyoapCTBEHHYHD akKpeauTauuio, 0O CBefeHus notpebutens
OormkHa ObITb goBeaeHa MHAoOpMaLuMs O BUAe AesATenbHOCTM M3roToBuUTens (MCNonHuTens, npoaasua), Homepe
nuueHsun n (Mnu) HoMepe CBUAETENbCTBA O FOCYOAPCTBEHHOM akKpeauTauun, Cpokax AEeWCTBUS YKa3aHHbIX
NVLEH3NN 1N (MnK) CBUAETENbCTBA, a Takke MHdopmaunst o6 opraHe, BblAaBLIEM yKa3aHHble JNIMLEH3UO U (Mnn)
CBMAOETENbCTRO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. VMiHpopmaumsa, npegycMoTpeHHass nyHkTamu 1 U 2 HacTosilen cTaTtbW, OOSKHa ObiTb goBedeHa .o
cBefeHust noTpebuTenent Takke MpU OCYLLECTBIIEHMM TOProBnuv, ObITOBOrO M WHBIX BWAOB OOCNYXMBAHUS
noTpebuTtenen BoO BpeMEHHbIX MOMELLEHUAX, HA SiPMapKax, C JTOTKOB 1 B APYrUX Cryyasx, ecnv Toproens, 6bIToBoe
N VHble BMAbl O0OCMYXMBaHWA NOTpebuTeneln OCyLLECTBRAIOTCS BHE MOCTOSHHOIO MecTa HaxoXaeHus npoaaBsLla
(ncnonnutens).

Cratba 10. MHdopmaums o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTene (MCnonHUTENb, MpogaBel) o0s3aH CBOEBPEMEHHO NPeaoCcTaBnATb MNOTpebuTento
HeobX0o4MMYK U JOCTOBEPHYH MHOpMaumio 0 ToBapax (paboTax, ycryrax), o6ecneynBaoLLyto BO3MOXHOCTb UX
npaBunbHoro Bbibopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl [oBefeHus
nHdpopmaumm 0o noTpedbuTtens yctaHaenmeatoTtcs MpaeutenbcTBom Poccuiickon ®enepauun.

2. Mndopmauus o ToBapax (paboTax, ycrnyrax) B 06s3aTenbHOM Nopsiake OOJPKHA coaepXKaThb:

HaVMEHOBaHNE TEXHWYECKOro perfiaMmeHTa WM MHoe YCTaHOBMEHHOE 3aKoHoAaTernbCTBOM Poccuickon
denepaumnm O TEXHUYECKOM pEerynupoBaHMM W cBuaeTenbcTBylolee 006 obs3atenbHOM MNOATBEPXKAEHUN
COOTBETCTBMA TOBapa o603HaYveHue;

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHust 06 OCHOBHbIX MOTPeOMTENbCKMX CBOWCTBaxX TOBApoB (paboT, ycnyr), B OTHOLUEHUU NPOAYKTOB

nUTaHWs CBedeHWss O cocTaBe (B TOM 4YMCNE HaMMEHOBaHWE WCMOMb30BaHHbLIX B MNPOLIECCE W3roTOBIEHMS
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NPOAYKTOB MUTaHMS MULLEBLIX 406aBOK, GMONOrMYEcKM akTUBHbIX A00ABOK, MHpOPMaUUsA O HanMumMM B NpoaykTax
MUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHUEM FEHHO-UHXEHEPHO-MOAUMULMPOBaAHHbBIX OPraHM3moB, B
crnyyae, ecnu cogepXkaHue ykasaHHbIX OpraHu3MOB B TakOM KOMMOHEHTE cocTaBnaeT Oonee OeBATU OeCATbIX
NpoueHTa), MULLEBOW LIEHHOCTW, Ha3Ha4yeHuW, OO YCNoBUSAX MPUMEHEHUS W XPaHeHWs NPOAYKTOB MUTaHUdA, O
crnocobax U3roToBneHns rotoBbix Gntod, Bece (0bbeme), gaTe U MecTe M3roTOBMEHNS U YNakoBKM (pacdacoBKM)
NPOAYKTOB MUTaHUSA, a Takke CBeJeHWs O MpOTMBOMOKa3aHWsX AN UX MPUMEHEHMSI MpU  OTAENbHbIX
3aboneBaHusix. [lepevyeHb ToBapoB (paboT, ycnyr), uWHdoOpMauUuA O KOTOPbIX [OMKHA COAepXaTb
NPOTMBOMOKa3aHWsa Ans UX NPUMEHEeHUa npu oTAenbHbiX 3aboneBaHusx, yTBepxaaetca [lpaBuTenbCTBOM
Poccunckon degepaumu;

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-03)

LeHy B pybnax m ycnosus npuobpeTeHuss ToBapoB (paboT, ycnyr), B TOM uucre npuv npenocraBneHum
KpeouTa pa3mep KpeguTta, NMOMHyl CymMMy, nofiexallylo Bbinnate notpebutenem, un rpacduvk norawleHnst 3Ton
CYMMbl;

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)
rapaHTUMHbIA CPOK, ECMY OH YCTaHOBIIEH;
(B peq. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

npaswuna u ycnosusi 3dodekTnBHOro n 6e3onacHoro Ncnonb3oBaHMs ToBapoB (paboT, ycnyr);

nHdopmaumio 06 aHepreTnyeckon aPdPeKTMBHOCTM TOBApPOB, B OTHOLLEHMUN KOTOPbIX TpeboBaHne 0 Hanm4mm
Takon UHcopmaunm onpeaeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 dHeprocbepexeHnn 1 O NoBbILLEHUN
3HepreTnyeckon achPeKTNBHOCTH;

(ab3au BBegeH degepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNy0bl UNM CPOK rogHOCTM ToBapOB (paboT), yCTAHOBIEHHbIV B COOTBETCTBUMN C HACTOSALLMM 3aKOHOM,
a Takke cBefeHus O HeobXxoaMMbIX OEWCTBUAX MOTPebUTEns No UCTEYEHMM YKa3aHHbIX CPOKOB U BO3MOXHbIX
NOCMNEACTBUSIX MPU HEBLIMOMHEHUM TaKUX OEWCTBUWA, ecnv ToBapbl (paboThbl) MO MCTEYEHUWN yKa3aHHbIX CPOKOB
NpeacTaBnstoT ONacHOCTb AN XU3HU, 300POBbs M MMYLLECTBa NOTPEOUTENA UNN CTAHOBATCA HENPUIOAHLIMU ANS
NCMNOMb30BaHWs MO HA3HAYEHUIO;

agpec (MecTo HaxoXaeHwusi), (UPMEHHOE HaMMeHOBaHue (HavMeHOBaHWE) WU3roTOBUTENS (UCMOMHUTENS,
npogasua), YMONTHOMOYEHHOW OpraHuM3auum WM YNOfHOMOYEHHOr0 WHAMBUAYaANbHOrO npeanpuHMMaTens,
nmnopTepa;

(B pea. PegepanbHOro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio 06 obssaTtensHOM MOATBEPXKOAEHWM COOTBETCTBUS TOBApoB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTaTbM 7 HAcTOALIEro 3aKoHa;

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WH(OPMaLMIO O MpaBunax NPoAaxu TOBapoB (BbIMNONHEHMS paboT, okazaHus ycnyr);

yKasaHue Ha KOHKpeTHoe Nnuuo, koTopoe OyaeT BbINOMNHATL paboTy (okasbiBaTb ycnyry), U MHopmauuo o
HeM, ecrnv aTo UMEET 3HayeHne, Ncxoas U3 xapakrepa paboTsl (ycnyru);

(ab3ay BBegeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

yKasaHue Ha ucnonb3oBaHue oHOrpaMM NpW OKas3aHUU pasBfekaTenbHbIX YCNYr UCMOMHUTENAMMU
My3blKalnbHbIX MPOU3BEAEHWIA.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembin notpebutenem toBap 6bin B ynoTpebneHnn unm B HEM YCTPaHANCS HedoCTaToK
(HepocTaTku), noTpebutento gomkHa ObiTe NpegocTaBneHa nHdopmaumnsa o6 aTom.

3. Mudhopmauus, npegycMoTpeHHas MyHKTOM 2 HaCTosALWEen cTaTbl, AOBOAMTCS A0 CBeAeHus notpebutenen
B TEXHWYECKON OOKYMeHTauuu, npunaraemon Kk ToBapam (pabotam, ycnyram), Ha 3TUKETKax, MapKMpOBKOW WIu
MHbIM CMOCOBOM, NPUMHATBIM ANSA OTAENbHbIX BUOOB TOBapoB (paboT, ycnyr). MHdopmauma o6 obasatenbHoM
NOATBEPXKAEHUN COOTBETCTBUSI TOBApPOB MNpeAcTaBnsieTcs B MOpsiAke M crnocobamu, KOTopble YCTaHOBMEHbI
3akoHoaaTtenbcTBoM Poccuiickon ®egepauum o TEXHUYECKOM PErynMpoBaHUM, U BKMOYaeT B cebs cBegeHns o
HOMepe [OOKYMEeHTa, MOATBEPXAAMOLWEro Takoe COOTBETCTBME, O CPOKE ero gencTeus U o6 opraHusaumu, ero
BblAaBLLEN.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

AbB3ay yTpatun cuny. - ®PegepanbHbiii 3akoH oT 21.12.2004 N 171-03.

Cratbsa 11. Pexxum paboTbl npogaBua (MCNonHMTens)

1. PexxvM paboTbl rocyaapCTBEeHHbIX, MyHULMNANbHbLIX OpraHU3auWii TOproenu, GbITOBOrO UM UHbIX BULOB
obcnyxuBaHust noTpebuTenen ycrtaHaBnMBaeTCs MO PELUEHUI0 COOTBETCTBEHHO OPraHOB UCMONHUTENBHOW BRacTu
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cyobekToB Poccuiickoli denepauum n opraHoB MECTHOTO CaMOoYynpaBIieHus.

2. Pexxum paboTbl opraHv3auuii, OCYLLECTBISIOWNX AESTENbHOCTL B cdpepax TOProBoro, 6bITOBOrO M MHbIX
BMOOB 0BCMYXMBaHUA NOTpebUTenen 1 He ykasaHHbIX B MyHKTE 1 HACTOsILLEN cTaTbU, a Takke MHAMBUAYATbHbIX
npeanpuHMMaTenei ycTaHaBnMBaeTCs UMW CaMOCTOSITENBHO.

3. Pexum paboTbl npogaBua (MCMONHMTENs) OOBOAMTCS [0 CBedeHuss noTpebuteneit M OOIHKeH
COOTBETCTBOBATL YCTAHOBINEHHOMY.

CraTbsa 12. OTBETCTBEHHOCTb M3roTOBUTENSA (MCMOMHUTENS, NpoAaBLa) 3a HeHaanexaluyo nHgopmauuo o
ToBape (paboTe, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn noTtpebutenio He npefocTaBfieHa BO3MOXHOCTb He3ameanuTenbHO MONy4uTb MpU 3aKmHYeHun
gorosopa wuHdopMauuio o ToBape (paboTe, ycrnyre), oH BrnpaBe noTpeboBaTb OT npogaeBua (MCNONHUTENS)
BO3MeELLEHNs1 YObITKOB, MPUYNHEHHBbIX HEOBOCHOBAHHbLIM YKIIOHEHMEM OT 3aKryeHns Aorosopa, a ecnv AoroBop
3aKMIOYeH, B Pa3yMHbIi CPOK OTKa3aTbCA OT ero MCronHeHus v notpeboBaTb BO3BpaTa ynnaveHHOW 3a ToBap
CYMMbI 1 BO3MELLEHUS APYIMX YObITKOB.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMpu oTKase OT UCnonHeHMs gorosopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pe3ynbTat paboTsl, ycnyry,
€CMn1 3TO BO3MOXHO MO WX XxapakTepy) npoaasLy (MCNOMHUTENIO).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. MNpopasey (MCNoONHWTENb), HE MPEeOOCTaBMBLUMIA MOKYyNaTento MOfHOM M AOCTOBEpPHOW WHdOpMauum o
ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHY MyHKTamn 1 - 4 ctatbn 18 unu nyHkTom 1
ctatbM 29 HacToswero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycryru), BO3HMKWME MOcCne ero nepegayv
noTpebutento BCneacTsne OTCYTCTBUA Y HEro Takon nHdopmaumu.

(n. 2 BBegeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

3. Mpn NpnynHeHUn Bpeda Xu3HW, 300POBbLI0 U MMYLLECTBY MOTpebuTens BcneacTsne HenpegocTaBieHns
eMy MOofHOW W JocToBepHoW MHdopMauuu o ToBape (paboTte, ycnyre) notpebuTtenb BrnpaBe noTpeboBaTtb
BO3MELLIEHUS Takoro Bpeaa B nopsake, NpeayCMOTPEeHHOM cTaTeen 14 HacToswero 3akoHa, B TOM YKChe NOSHOro
BO3MELLEHUS YObITKOB, MNPWYUHEHHbIX MNPUPOAHBIM OObEKTaMm, HaxoAsAWMMCS B COOCTBEHHOCTM (BnageHwun)
notpeburens.

(n. 3 BBegeH ®epepanbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

4. lMpwn paccmoTpeHun TpeboBaHun noTpebutenss o Bo3MeLeHUN YObITKOB, MPUYMHEHHbIX HEOOCTOBEPHON
NN HegoCTaTOYHO MOMHOW UHopmaumen o Toape (paboTe, ycnyre), HEO6X0AMMO UCXOAUTb U3 MPEaNONOXeHNs
06 oTCyTCTBUM Y NOTPebuTens cneumanbHbIX NO3HAHUA O CBOWCTBAaXxX M XxapaKkTrepucTukax Ttoeapa (paboTbl, ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbsa 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOMHUTENSA, NpoAaBLa, YNOMTHOMOYEHHON OpraHM3auum unm
YNOJTHOMOYEHHOIO MHAMBUAYANbLHOIO NpeanpuHuMaTens, umnopTepa) 3a HapyLleHve nNpaB noTpeduTenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutenen W3roToBUTENb (MCMNONHWUTENb, MpoAaseL, YMNONHOMOYEHHas
opraHmsaums Unu ynonHOMOYEHHbIW MHAVBUMAYanNbHbBIN NpeanpuHMMaTens, MMNOpPTepP) HeCceT OTBETCTBEHHOCTb,
nNpegyCMOTPEHHYIO 3aKOHOM UMy OrOBOPOM.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnun nHoe He yCTaHOBMIEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE MOTpebuTenio, noanexar BO3MELLEHUO B
NOMHOM CyMMe CBEpPX HEYCTONKM (NMeHW), YCTaHOBNEHHOW 3aKOHOM UMW JOTOBOPOM.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ynnata HeycTOWKM (NneHu) M BO3MELLEHNE YObITKOB He OCBODOXAAKT M3roTOBUTENS (UCMOMHUTENS,
npogaBua, YMONHOMOYEHHYIO OpraHu3auuio WM  YyNnosIHOMOYEHHOro WMHAMBUAYaNbHOrO npeanpuHMMmarens,
nMnopTepa) OT MCNOMNHEHMS BO3MOXEHHbIX Ha Hero 06A3aTenbCTB B HAaType nepes notpeburtenem.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WsrotoButenb (McCnonmHUTENb, MpodaBel, YNOMHOMOYEHHas OpraHu3auus WM  ynoSTHOMOYEHHbIN
WHAMBUAYanNbHBIA NpeanpuHUMaTtens, MMnopTep) ocBoboXaaeTcs OT OTBETCTBEHHOCTW 3@ HEWCNONHeHue
00a3aTenbCTB MAM 3@  HeHaanexalwiee wucrnonHeHne o6a3aTenbCTB, €CnvM  OOKakKeT, YTO HeWCMoSIHeHue
00a3aTenbCTB UMM UX HEHAAMeXallee MCMOoSIHEeHMEe NPOM3OLLIIO BCNeAcTBME HENpPeodonMMONn CUflbl, a Takke no
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WHbIM OCHOBaHWAM, NPegyCMOTPEHHbLIM 3aKOHOM.
(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

5. TpeboBaHus notpebutena ob ynnare HeycTouku (NeHu), NPeayCMOTPEHHOW 3aKOHOM WK OOrOBOPOM,
noanexaT yOOBEeTBOPEHMWIO U3roTOBUTENEM (MCMONHUTENEM, NMPOaaBLOM, YNOMHOMOYEHHOW OpraHnsaunen vnm
YNOSTHOMOYEHHbIM UHAMBUAYANbHBIM NpeanpuHUMaTenemM, UMNopTepomM) B JOGPOBONILHOM NOpsOKe.

(8 pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6. MNpu yoosneTBopeHun cygoMm TpeboBaHun notpebutensi, yCTaHOBMEHHbIX 3aKOHOM, Cy[ B3bIiCKMBAET C
usrotoButensa  (McnonHwtensd, npoasua,  YNONTHOMOYEHHOW  OpraHuM3auuMuM  WnNu  YyNOfHOMOYEHHOro
WHOUBMAYaNbHOro NpeanpuHMMaTens, MMnopTepa) 3a HecobnogeHe B JOOPOBONBHOM NOpSAKe yAOBNETBOPEHUS
TpeboBaHui noTpebuTtensa wrpad B pasmepe NATbAECAT MPOLEHTOB OT CYMMbI, NMPUCY>KAEHHON CyAOM B NOMb3y
notpebutens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3aaBneHnem B 3awimTy npaB NoTpedbuTens BbiCTynawT 06LWecTBeHHbIe 00beanHEHMS noTpebutenen
(nx accoumauun, corsbl) UK OpraHbl MECTHOrO CaMOyMnpaBrieHWs, NSATbAECAT MPOLEHTOB CYMMbl B3bICKAHHOIO
WwTpada NepevmcrnaiTcs ykasaHHbIM 00 beanHeHnsM (MX accoumauusam, Co3am) UM opraHam.

KoHcynbTaHTlntoC: npumeyaHue.
O BoO3MmelleHun Bpeda, NPUYMHEHHOrO BCMEACTBME HEOOCTaTKOB TOBApOB, paboT MMM yCryr CM. Takke
naparpad 3 rnaebl 59 K PO.

Cratba 14. VmywecTBeHHas OTBETCTBEHHOCTb 3a Bpepn, NMPWYMHEHHbI BCNeACTBME HEOOCTaTKOB TOBapa
(paboThbl, ycnyru)

1. Bpea, NPUYMHEHHBIN KWU3HW, 300POBbLI0 MMM MMYLLECTBY MOTpebuTens BCRNeACTBUE KOHCTPYKTUBHBIX,
NMPOU3BOACTBEHHbIX, PELEenTyPHbIX UMM MHbIX HeJOoCTaTKkoB ToBapa (paboTbl, yCnyru), NOANEXUT BO3MELLEHNIO B
nonHom obveme.

2. lMpaBo TpeboBaTb BO3MeLleHMS Bpeda, MPUYMHEHHOro BCNEeACTBME HeAoCTaTKoB ToBapa (paboTbl,
ycnyru), npusHaeTcs 3a nobbiM NOTepneBLUMM HE3aBMCUMO OT TOrO, COCTOSIT OH B [AOTOBOPHBLIX OTHOLLUEHUSIX C
npoaaBLOM (MCMOMTHUTENEM) UNN HET.

3. Bped, NPUYMHEHHbIN XU3HW, 300POBLI0 MU UMYLLECTBY MOTPEOMTENs, NOONEXUT BO3MELLEHUIO, €Crn
Bpen NPUYMHEH B TEYEHME YCTAHOBIIEHHOIO CpoKa CNyx0Obl M Cpoka rogHocTu ToBapa (paboTsl).

Ecnu Ha ToBap (pesynbtaT paboTbl) 4omKkeH BbiTb YyCTAHOBMEH B COOTBETCTBUU C NyHKTamu 2, 4 ctatbn 5
HacTodAwero 3akoHa CpoOK CryXkbbl MM CPOK FOAHOCTU, HO OH HEe YCTaHOBNeEeH, Nnbo noTpebutento He OGbina
npegocTaBneHa nonHasi 1 JocToBepHas MHOpMaums O Cpoke CnyxObl UM Cpoke rogHocTn, Nubo notpebutens
He 6bln NponHMOPMUPOBaH O HEoBXoAMMbIX AEWCTBUSX MO UCTEYEHUU Cpoka Cnyxbbl MAM cpoka rogHOCTM U
BO3MOXHbIX NOCNEeACTBMAX NPU HEBBINOMHEHUW YyKa3aHHbIX AeWCcTBui, nubo ToBap (pesynbtaT paboTbl) no
MCTEYEeHUM ITMX CPOKOB MNPEACTaBnsieT OMacHOCTb AMS JXWM3HW M 300pOBbs, Bped NOANEXWUT BO3MELLEHUIO
He3aBMCMMO OT BPEMEHU Ero NPUYUHEHUS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTcTBUM C NyHKTOM 1 cTatbu 5 Hactoswero 3akoHa u3roToBuTeNb (MCMOMHUTEMbL) HE
yCTaHoBMWI Ha ToBap (paboTy) cpok cnyxbbl, Bpe MNOANEXUT BO3MELLEHUIO B Criydae ero NpuYnHEHUs B TeYeHne
OecsTn neT co OHA nepefayun ToBapa (paboTbl) noTpedbuTento, a ecnu AeHb Nepegayqn yCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roToBMEHMSA ToBapa (OKOHYaHWS BbINOMHEHNST paboThbl).

Bped, nNpuuvHEeHHbI BCNeACTBME HeOOCTaTKOB ToBapa, MOAMNEXUT BO3MELLEHWIO NpOAaBLOM UMK
n3roToBuTENnemM ToBapa no BblboOpy NOTEpneBLUEro.

Bped, npuuMHeHHbI BCReAcTBME HepocTaTkoB  paboTbl  WMAM  ycnyrM, NOANEXWUT  BO3MELLEHWIO
UCMONMHUTENEM.

4. N3rotoBuTenb (UCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, MPUYUHEHHbIN XWU3HW, 340POBbLI0 UMK
UMyLlecTBy noTpebutend B CBA3M C MCMNONb30BaHUMEM MaTepuanos, 0DOPyAOBaHUS, WHCTPYMEHTOB M WHbIX
cpencTs, HEOOXOAMMbBIX AN NPOM3BOACTBA TOBApPOB (BbIMONHEHMSA paboT, oKa3aHus ycryr), He3aBUCUMO OT TOrO,
NO3BOMAN YPOBEHb HAYYHbIX Y TEXHUYECKNX 3HAHWI BbIABUTbL MX 0COObIE CBOMCTBA MUK HET.

5. N3rotoBuTeEnb (MCNONMHUTENb, NPOAABEL) OCBODOXAAETCA OT OTBETCTBEHHOCTU, €CMNU LOKAXET, YTO Bpeq
NPUYMHEH BCREACTBUE HEMPEOAONIMMOM CUMbl WM HapyleHus MoTpedbuTenem YCTaHOBMEHHbLIX MNpaBun
NCMNOMb30BaHWs, XPaHEHWUST MW TPaHCMOPTUPOBKK ToBapa (paboThbl, ycnyru).

KoHcynbTaHTlnt0C: npumeyaHue.
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O komneHcauun mopanbHOro Bpeda cM. Takke naparpad 4 rnasbl 59 K PO.

Cratba 15. KomneHcaumsi MoparnbHOro Bpeaa

MopanbHbIi Bpef, NPUYMHEHHbIA NOTpebutento BCNeacTBMe HapylleHUs! U3roToBUTENEM (MCMOSHUTENEM,
NnpoAaBLOM, YMNOSIHOMOYEHHOW OpraHusaumeri WNn YMNosTHOMOYEHHbIM WHAMBUAYaANbHLIM MpeanpuHUMaTenem,
MMMNOPTEPOM) MpaeB NoTpebutens, NpPeaycCMOTPEHHbLIX 3akOHaMM U MpaBoBbIMM akTamu Poccuiickon ®egepaunn,
perynupyroLmumMm oTHOLLEHUS B 0Bnactu 3awuTbl NpaB noTpedbuTtenen, nNoanexuT KOMMNeHcauMm npuyMHuTenem
Bpeaa Npu Hanuumm ero BuHbI. Pasmep koMneHcauun mopansHOro Bpeaa onpenensietcs CyaoMm U He 3aBUCUT OT
pasmepa BO3MELLEHNSA UMYLLLECTBEHHOMO Bpeaa.

(8 pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

KomneHcauusa mopanbHOro Bpeaa OCyLLecTBNAETCA HE3aBUCMMO OT BO3MELLEHUS MMYLLLECTBEHHOrO Bpeaa u

NMOHECEHHbIX NOTpebuTenem yobITKOB.

Cratba 16. HegencTBUTENBHOCTL YCOBUI AOMOBOPA, YWEMISLWUX NpaBa notTpeburens

1. Ycnosusa gorosopa, ywemnsowue npasa notpebutens no cpaBHEHMIO C nNpaBunaMu, YCTaHOBMEHHbIMU
3aKOHaMN MNN UHbIMW MpaBoOBbIMKM akTamn Poccuiickon ®epepauum B obractv 3awmTbl npasB notpebutenen,
NPU3HaKTCA HeAENCTBUTENbHbLIMU.

Ecnu B pe3ynbTate MCNonHeHUs O0roBopa, yLeMIsoLWero npasa notpebuTtensi, y HEro BO3HUKNN yObITKK,
OHV Noanexar BO3MELLEHUIO M3roToBUTENEM (MCMOMNHUTENEM, MPOAaBLIOM) B MOSIHOM 0ObeMe.

2. 3anpewaetca obycnosnuBatb npuobpeTeHve ogHMX ToBapoB (paboT, ycnyr) obsasatenbHbIM
nprmobpeTeHnem nHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPebMTENto BCNeACTBUE HApPYLUEHNS ero
npaea Ha cBOOOAHBLIN BbIOOpP TOBapoB (paboT, ycnyr), BO3MeELLATCs NPOAABLOM (MCMOMHMTENEM) B MOJSTHOM
obbeme.

3anpewaeTtca obycrnoenueaTtb yaoBneTBopeHne TpeboBaHui noTpebutenen, npeabsBrseMbiX B TeYeHne
rapaHTUAHOIO CpoKa, YCIoOBMSAMM, He CBA3aHHbIMU C HedocTaTkamy ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. MNpopasew, (ncnonHuTenb) He BNpase 6e3 cornacus NoTpebuTens BbIMONHATL AONOMHUTENbHbIE paboThl,
ycnyrn 3a nnaTy. [MoTpebutenb BnpaBe OTKasaTbCA OT onnaTtbl Takux paboT (ycnyr), a ecrnv OHW OMfayeHbl,
notpebuTtens BnNpase noTpeboBaTh OT NpogasLa (MCNONHUTENS) BO3BpaTa ynnavyeHHON CyMMbI.

(n. 3 B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

Cratbsa 17. CygebHas 3awuta npas notpebutenen

1. BawwTa npaB noTpebuTtenen ocyLecTBNseTca CyqoM.

2. Vcku o 3awmte npae notpebuteneit MoryT BbiTb NpeabsABeHb! NO BbIOOPY UCTUA B CYA NO MECTY:

HaxXOXOEeHWs opraHuM3auuu, a ecrniv OTBETUYMKOM SBMSIETCA WHAUBMAYanNbHbIA NpeanpuHMMaTtenb, - ero
XUTENbCTBa;

XWUTenbCTBa UM NpebbiBaHUs UCTUA;

3aKNOYeHMs UNU UCNONHEHNS OoroBopa.

Ecnu uck k opraHmsaumm BblTeKaeT U3 AeATENbHOCTU ee hunmnana unm NpeacTaBUTENbCTBA, OH MOXET ObITb
npegbsBeH B CyA N0 MeCTy HaxoXaeHus ee dounuana unm npeactaBuTensCcTea.
(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MNoTpebutenn, nHble NCTLbBI MO UCKaM, CBA3aHHLIM C HapyLleHueM npas noTpebuTenen, ocBobOXaalOTCH
OT ynnaTbl roCyAapCTBEHHON MOLUMMHbI B COOTBETCTBUMN C 3aKkoHoAaTenscTBoM Poccuiickon deagepawmm o Hanorax
n cbopax.
(n. 3 B peq. ®enepansHoro 3akoHa oT 18.07.2011 N 242-$3)

Mnaga Il. SALLUTA NPAB MOTPEBUTENEN NPU NPOOAXE
TOBAPOB NMOTPEBUTENAM

Cratbsa 18. [NpaBa noTpebuTens npyn o6HapyXeHun B TOBape HeJoCTaTKoB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutens B cny4ae obHapyXeHus B ToBape HeJOCTaTKOB, ECNIN OHM He BbiNy OroBOpeHbl NPOAaBLIOM,
no ceoemy BbIGOpyY Brpase:
notpeboBaTb 3aMeHbl Ha TOBaP 3TOW Xe MapKu (3TUX e Mogenu un (Mnu) apTukyna);
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notpeboBaTb 3aMeHbl Ha TaKkow e ToBap APYron Mapku (Mogenu, apTukyna) C COOTBETCTBYHOLLUM
nepepacyeToM NOKYMHOW LIEHb;

notpeboBaTb COpa3MepPHOro yMeHbLUEHNS MOKYMHOW LIEHbI;

notpeboBaTe HeszamennUTENbHOro 6GE3BO3ME3OHOr0 YCTpaHEHWUs HeAOCTATKOB TOBapa WM BO3MELLEeHUS
pacxodoB Ha VX UcnpasrieHne noTpeburenem unu TpeTbUM JIMLOM;

OTKasaTbCA OT MCMNOMHEHUs OOoroBopa Kynnu-npofaku u noTpeboBaTb BO3BpaTa ynradeHHoW 3a Tosap
cymmbl. Mo TpeboBaHMIO NpoAaBLa 1 3a ero cHeT NoTpedbuTens AOMMKEH BO3BPATUTL TOBap C HegocTaTkamu.

Mpn aTtom noTpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOMO0 BO3MELLEHUS YObITKOB, MPUYUHEHHBIX eMy
BCNEeACTBME MpoJaXu ToBapa HeHaanexalwlero kadectBa. YObITKM BO3MELLAIOTCH B CPOKW, YCTaHOBMEHHbIE
HacToALwMM 3aKOHOM ANd yAOBNETBOPEHUSA COOTBETCTBYHOLLUX TpeboBaHmn notpebutens.

B OTHOWEHMN TeXHWYEecKn CrOXHOro ToBapa MoTpebuTtens B criydyae obHapyXeHWs B HEM HeJOCTaTKOB
BrpaBe OTKa3aTbCHA OT WUCMOMHEHWs JOroBopa Kynnu-npogaxu v notpeboBaTb Bo3BpaTta yniavyeHHOM 3a Takow
TOBap CyMMbl b0 NpeabsBuTb TpeboBaHWE O ero 3ameHe Ha TOBap 3TOW Xe Mapku (MOAenu, apTuKyrna) unu Ha
TakoOM e ToBap APYrom Mapku (Mogenu, apTuKyra) C COOTBETCTBYHOLIUM MNepepacyeToM MOKYMHOW LEeHbl B
TeyeHune NATHagLAaTV OHEN CO OHA nepefaymn notpebutento Takoro ToBapa. 1o nCTeYeHMM 3TOro Cpoka ykasaHHble
TpeboBaHWA NoanexaT yaoBNeTBOPEHUIO B OAHOM U3 CNEAYOLWMX CryYaes:

obHapyXeHue CyLeCcTBEHHOrO HegocTaTka ToBapa;

HapyLleHne YCTaHOBIEHHbIX HACTOSALWMM 3aKkOHOM CPOKOB YCTPaHEeHUs HeJoCTaTKoB TOBapa;

HEBO3MOXHOCTb UCMOMb30BaHNWA TOBapa B TEYEHUE KaxAaoro roga rapaHTUMHOINO CpokKa B COBOKYMHOCTU
bonee Yyem TpmauaTb OHEW BCreacTBME HEOAHOKPATHOrO YCTPAHEHNS €ro pa3nuyHbIX He4OCTaTKOB.

[MepedeHb TEXHUYECKM CMNOXHBIX TOBApPOB yTBepxaaeTcs NpasutensctBom Poccuiickon ®epepauun.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHus, ykasaHHble B NMyHKTE 1 HACTOSILLEN CTaTbW, NPeabsBNATCA NnoTpedbutenem npogasuy nnbo
YNOJSTHOMOYEHHOWN OpPraHn3aLun UM ynosIHOMOYEHHOMY UHAMBUAYaNbHOMY NpeanpuHMMaTento.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutens BnpaBe nNpegbsBUTb TpeboBaHWsA, yka3aHHble B ab3auax BTOPOM M MATOM nyHkTa 1
HacTosILLLEN CTaTbW, M3rOTOBUTEMHD, YMOMHOMOYEHHOW OpraHu3auum UM ynosIHOMOYEHHOMY WHAMBUAOYyaNbHOMY
npeanpvHUMaTento, UMNopTepy.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTo npeabsaBneHns aTux TpeboBaHun notpebutens Bnpase BO3BPaTUTb U3FOTOBUTENIO UMW UMMOPTEPY
TOBap HeHagnexatlero kayectsa u notpebosatb BO3BpaTa yninayeHHOW 3a HEero CyMMbl.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTtpatun cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-93.

5. OTcyTcTBUE Yy NOTPEOUTENSA KacCOBOrO UMW TOBapHOro yeka nnbo MHOrO AOKYMEHTa, yAOCTOBEPSHOLLMX
hakT 1 ycnoBusl MOKYMKN TOBapa, He SABMSIETCA OCHOBaHUEM AN OTKa3a B Y4OBNETBOPEHUN €ro TpeboBaHUA.

MpogaBey (M3roToBUTEMbL), YMONHOMOYEHHas OpraHu3auMs WNu  YNONHOMOYEHHbI WMHAMBMAYaNbHbIN
npegnpvHumaTtens, uMmnopTep 06s3aHbl NPUHATL TOBap HeHagnexallero kavectsa y noTpebuTtens u B cnyvae
HeobX04MMOCTU MPOBECTM NPOBEPKY KadecTBa ToBapa. [oTpebuTtens BnpaBe y4acTBOBaTb B NMPOBEPKE KayecTBa
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npuuMHax BO3HWMKHOBEHUS HEOOCTATKOB ToBapa mnpogasel (M3roToBUTEND),
YNONTHOMOYEHHAasA OpraHu3auus UM ynonHOMOYEHHbIV MHOMBUAYaNbHBIN NpegnpvHumMaTtenb, nmnopTep 06s3aHbl
NMpOBECTM 3KCMEPTU3y ToBapa 3a CBOW cyeT. JKcnepTu3a ToBapa NPOBOAMTCH B CPOKWU, YCTAHOBIEHHbIE CTaTbAMMU
20, 21 wn 22 HacTtodAwero 3akoHa pAna YAOBMNETBOPEHWs COOTBETCTBYKOLWMX TpebosBaHui noTpebutens.
MoTpebuTtens BnpasBe NPUCYTCTBOBATb MNPV MPOBEAEHUM 3JKCNepTu3bl TOBapa M B Cryyae Hecornacums c ee
pesynbTaTamMu OCMOPUTL 3aKIto4YeHNe Takom aKcnepTusbl B cyaebHom nopsake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTaTe 3KcnepTusbl ToBapa YCTaHOBMEHO, YTO €ro HefocTaTku BO3HWKIM  BCReacTBue
06CTOATENBLCTB, 32 KOTOPblE HE OTBEYaeT NpoAaBeL, (M3roToBUTENL), MOTPebuTens 06si3aH BO3MECTUTL NpoaaBLy
(n3rotoBUTENIO), YNONMHOMOYEHHOW OpraHn3aLmn MM ynorTHOMOYEHHOMY MHOMBUOYANbHOMY NpeanpuHuMaTento,
UMNopTepPy pacxofbl Ha NPOBEAEHNE IKCNEPTU3bI, @ TaKKe CBA3aHHbIE C ee NPOBeAEHNEM pacxodbl HA XpaHeHue
1 TPaHCMOPTUPOBKY TOBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

6. MNpogasey (M3roToBMTENb), YNONHOMOYEHHAA OpPraHu3auust WnyM YNONMHOMOYEHHbIA WHAMBUAYaNbHbIV
npegnpvHumaTtenb, UMNOpPTEpP OTBeYaeT 3a HedoCTaTKM ToBapa, Ha KOTOPbIA He YCTAHOBIEH rapaHTUMHbBIA CPOK,
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ecrnu notTpebuTtensb AoKaXeT, YTO OHW BO3HMKMNW A0 nepefayv ToBapa noTpeduTento unm no npudmMHam, BO3HUKLLUM
00 3TOro MOMEHTa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUMHBLIN CPOK, npoAdasel (M3roToBMUTENb),
YMNOJSTHOMOYEHHAsA OpraHM3auns Unyu ynoHOMOYEHHbIM UHAMBUAYaNbHbIM NpeanpyuHMMaTenb, UMNOPTEP OoTBeYaeT
3a HefocTaTKu ToBapa, eCnu He AOKaXET, YTO OHW BO3HUKIW Nocne nepegady Tosapa notpebutento Bcneacreune
HapyLleHnsa noTpedbuTtenem npasun UCMNONb30BaHUNA, XPaHEHUS UMW TPaHCNOPTMPOBKN ToBapa, AENCTBUN TPeTbUX
nvY UM HENPeoaONTMMON CUNBbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
(n. 6 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

7. JocTaBka kpynHorabapuTHOro ToBapa u ToBapa BecoMm bonee nATvM KMNorpaMMoB AMsl PEMOHTA, YLIEHKM,
3ameHbl M (MnM) BO3BpaT UX MOTPeOMTENO OCYLLECTBRAIOTCS Cunamum M 3a cyeT npogaBua (M3roToBUTENS,
YMNOSTHOMOYEHHOW OpraHM3auMM Wnu YNorHOMOYEHHOrO WHAMBMAYanbHOrO npeanpuvHumartensi, uMmnoprtepa). B
cry4yae HEUCMNONHEHUS [OaHHOW 00A3aHHOCTM, a Tawkke npuM OTCYTCTBMM npojaBua (M3roToBUTENS,
YNOSTHOMOYEHHOW OpraHu3auMn Wnu YnorIHOMOYEHHOrO MHAUBMAYaNbHOro nNpeanpuHMMaTensi, uMnoprtepa) B
MecTe HaxoXaeHusi noTpebutens pJoctaBka W (MnM) BO3BpaT YyKa3aHHbIX TOBApOB MOMYT OCYLLECTBMAATHCS
notpebutenem. lpu aTom npoaaBey (M3roTOBWUTENb, YMOMHOMOYEHHAs OpraHu3auus WM YrnorHOMOYEHHbIN
WHAMBMAOYanNbHbIA NpeanpuHMMaTens, umnopTtep) obs3aH BO3MECTUTb NOTPedbuTento pacxodbl, CBA3a@HHbIE C
AO0CTaBKOM 1 (UNn) BO3BPaTOM YKa3aHHbIX TOBapOB.

(n. 7 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbsa 19. Cpoku npeabsaBneHns notpedbutenem TpeboBaHuii B OTHOLLEHWM HEQOCTATKOB TOBapa

1. MNoTpebutenb BnpaBe NpegbaABUTH NPEAYCMOTPEHHble cTaTbeln 18 HacToswero 3akoHa TpeboBaHus K
npogasuy (WM3roTOBMTENO, YMOSIHOMOYEHHOW OpraHuM3auum WnM  YNOJIHOMOYEHHOMY  WHAMBUOYAINbHOMY
npegnpvHUMaTento, MMMOpPTEPY) B OTHOLIEHUW HELOCTATKOB TOBapa, €CMM OHM OOHapyXeHbl B TeyeHue
rapaHTUIAHOIO CPOKa MIN CPOKa FOAHOCTM.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOweHMM TOBaApOB, Ha KOTOpblE rapaHTUMHbIE CPOKUM WU CPOKM TFOOHOCTU HE YCTaHOBIIEHbI,
notpebutens BNpaBe NpeabsBUTb yKasaHHble TpeboBaHUs, ecrnm HegocTaTkM ToBapoB OBHapyKeHbl B pa3yMHbIN
CpPOK, HO B Mpegenax OBYX NeT CO AHA nepegayum ux notpebutento, ecnu Gonee AnuTenbHble CPOKA He
YCTaHOBMEHbI 3aKOHOM MW 0rOBOPOM.

(n. 1 B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-d3)

2. [apaHTUMHBLIN CPOK TOBapa, a TakKe CPOK ero cnyxbbl ucumcnseTcda co AHA nepegjadv ToBapa
noTpebuTtento, ecny MHOE He NPeaycMOTPEHO O0roBopoM. Ecnv geHb nepefayn yCTaHOBUTb HEBO3MOXHO, 3TU
CPOKM UCHUCHSIIOTCA CO AHSA U3roTOBIEHNS ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[nsi ce3oHHbIX ToBapoB (0OyBM, OAEXAbl M MPOYUX) 3TU CPOKU WMCHUCIISOTCS C MOMEHTa HaCTYMNeHusi
COOTBETCTBYHLLErO CE30HA, CPOK HACTYMNMNEHMSA KOTOPOro onpeaensieTcs COOTBETCTBEHHO cyObekTamun Poccuiickon
denepaummn ncxoas U3 KNMMMaTUYECKUX YCITOBUI MecTa HaxoxaeHus notpeburenen.

Mpu npogaxke ToBapoB No obpasuam, Mo No4Te, a Takke B CNy4asx, €Crim MOMEHT 3aknioYeHnss 4orosopa
Kynnu-npogaxuv M MOMEHT nepedayn ToBapa noTpebutento He coBnagaltT, 3TU CPOKU UCHUCASIOTCA CO AHS
AocTaBkm ToBapa notpebuteno. Ecnn notpebutens nuweH BO3MOXHOCTM MCMONb30BaTb TOBap BCNeACTBUE
0bCTOATENBLCTB, 3aBUCAWMX OT npodaBua (B YacTHOCTW, ToBap HyXAaeTcsa B cCreuvanbHOW YCTaHOBKeE,
NOAKMOYEHUN Unn cOopKe, B HEM MMEIKTCSl HEAOCTAaTKM), rapaHTUIAHbIAN CPOK HE TeYeT 40 YCTPaHeHUs NpoLaBLOM
Takmx obcroaTenscTB. Ecnu geHb JOCTaBKK, YCTAHOBKM, NMOAKMYEHUS, COOpKU ToBapa, YCTPaHEHUs 3aBUCSILLNX
OT npogasua obCcToATeNbLCTB, BCNEACTBUE KOTOPLIX NOTPEOUTENDL HE MOXET NCMONb30BaTb TOBAP MO HA3HAYEHUIO,
onpeaenuTb HEBO3MOXHO, 3TU CPOKM UCHUCHISIKOTCA CO AHS 3aKI0YEeHNs JOroBopa Kynnun-npoaaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL ncknoyeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

Cpok rogHoCTV ToBapa onpefensieTcs NepnuoaoM, UCHUCISIEMbIM CO OHS U3rOTOBMEHUsI TOBapa, B TeYEHWE
KOTOpPOro OH TNPUrOAeH K MWCNONb30BaHUO, WNW [aToW, A0 HACTYMNeHUs KOTOpOoM TOBap MpuUrogeH K
NCMOMb30BaHuIo.

MpogomKNTENBHOCTL CpOKa FOAHOCTU TOBapa AOJPKHA COOTBETCTBOBATb 0bs3aTenbHbiM TpeboBaHMsIM K
Ge3onacHocTy ToBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3. MapaHTWHbIE CPOKM MOTYT yCTaHaBNMBATbLCS Ha KOMMMEKTYOLWNE U3OENUSA U COCTaBHbIE YAaCTM OCHOBHOTO
ToBapa. [apaHTuiHbIE CPOKM Ha KOMMMEKTYIOLWME U3OENUS U COCTaBHbIE YacTU MCHUCTISIOTCS B TOM Xe MOopsake,
YTO M rapaHTUIHbINA CPOK HA OCHOBHOW TOBap.

[[@apaHTUMMHbIE CPOKM Ha KOMMMEKTYLMe W3Oenus U COCTaBHble 4acTM ToBapa CUYWUTAKTCHA pPaBHbIMM
rapaHTUAHOMY CpPOKY Ha OCHOBHOE Wu3fenve, ecnv WMHOEe He YCTaHOBMEeHO AoroBopoMm. B cnyuyae, ecnv Ha
KOMMMEKTyoLee usgenue m CoCcTaBHYO 4YacTb TOBapa B [OroBOpe YCTAHOBMEH rapaHTUWHLIA CPOK MeHbLUENn
NPOAOIMKUTENBHOCTM, YEM TrapaHTUMHBLI CPOK Ha OCHOBHOE u3genuve, notpebutens BnpaBe nNpeabsBUTH
TpeboBaHus, CBA3aHHbIE C HeOoCTaTkamMu KOMMIEKTYIOLWEro u3genus M COCTaBHOM YacTu ToBapa, npu ux
obHapyXeHun B TeYeHne rapaHTUNHOrO CpoKa Ha OCHOBHOE M3aenuve, ecrnv MHoe He NPeayCcMOTPEHO JOTOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTyiollee msgenne yCTaHOBIEH rapaHTUMHbBIA CPOK OonblUen NPOAOIMKUTENBHOCTU, YeM
rapaHTUIAHBIA CPOK HA OCHOBHOW TOBap, NOTpebuTenb BnpaBe NpeabaBuTb TPeOOBaHUS B OTHOLLIEHUM HEOOCTaTKOB
ToBapa Mnpu yCnoBuu, YTO HEOCTATKM KOMMIEKTYIOLLEro n3genusi oOGHapyXeHbl B TeYEHME rapaHTUAHOTO Cpoka Ha
3TO u3genvie, He3aBNCMMO OT UCTEYEHUS FaPaHTUIAHOIO CPOKa Ha OCHOBHOM TOBap.

4. CpoKku, yka3aHHble B HacTOsILLEN cTaTbe, AOBOASATCA OO CBeAeHusi noTpebutens B MHpopmMauum o ToBape,
npegocTaBnsemMon noTpedbuTento B COOTBETCTBUM cO cTaTbel 10 HacTodAwero 3akoHa.

5. B cnyyasix, Korga npegycMOTPEHHbIN LOrOBOPOM rapaHTUMHBLIA CPOK COCTaBNsieT MeHee ABYX FeT U
HeJocTaTkM ToBapa OOHapyXeHbl NOTpebuTenemM NoO UCTEYEHMM FapaHTUMHOrO Cpoka, HO B Mpedenax ABYX NeT,
notpebutens BnpaBe npeabsABMTb MNpoAaBuy (M3roToBuTenio) TpeboBaHus, NpegycMOTpeHHble cTatben 18
HacTodAwero 3akoHa, ecnu AOKaXeT, YTO HeAOCTaTKu TOBapa BO3HMKIIM OO €ro nepegayum notpebutento unu no
NpYYnHaM, BO3HMKLLIMM A0 3TOr0 MOMEHTa.

(n. 5 BBegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

6. B cnydyae BbISIBNEHMS CYLIECTBEHHbIX HEAOCTATKOB ToBapa noTpebuTenb BnpaBe nNpeabsBUTb
N3roToBUTENO (YNONTHOMOYEHHOW OpraHv3auuy UM ynosIHOMOYEHHOMY WHAMBUAYanbHOMY MpeanpuHUMaTento,
nmnopTepy) TpeboBaHve 0 6€3BO3ME3OHOM YCTPAHEHUN TaKUX HEOOCTATKOB, €CIN LOKaXET, YTO OHW BO3HWKIN 4O
nepegayn ToBapa noTpedbuTento unu nNo NpMYNHam, BO3HUKLLIKMM A0 3TOr0 MOMEHTa. YKasaHHoe TpeboBaHme MoXeT
ObITb NMPeabABNEHO, €CNM HeJOCTaTKM ToBapa OOHapyXeHbl MO MCTEYEeHUW ABYX NET CO AHA nepejaynm ToBapa
noTpebuTento, B TeYEHNE YCTAHOBIIEHHOIO Ha TOBap Cpoka CNyXObl UM B TeYEHME OECSTU NET CO OHS nepenaym
TOBapa NoTpedbuTento B criyyae HeyCTaHOBIEHUSA CpoKa cnyxObl. Ecnun ykasaHHoe TpeboBaHme He ya0BNeTBOPEHO
B TeYeHue ABaguaTtu OHEW CO OHA ero npegbasneHus notpebutenem nnm obHapy>KeHHbI UM HeAOCTaToOK ToBapa
SIBNSAETCHA HEYCTPaHUMbIM, NOTpebuTenb N0 CBOEMY BbIOOPY BNpaBe NpeabsBUTb M3roTOBUTENHO (YNONTHOMOYEHHON
opraHusaumm WM YNOMHOMOYEHHOMY  MHOMBMAYANbHOMY  NpeanpuHMMAaTtento,  MMMopTepy)  MHble
npeaycMOTPEHHble NyHKkTOM 3 cTaTby 18 HacTosiwero 3akoHa TpeboBaHUSA nnn BO3BpaTUTb TOBAP U3rOTOBUTENIO
(YNnONMHOMOYEHHON OpraHu3auum UnM YNorTHOMOYEHHOMY WHAMBUAYANbHOMY MpeanpuHuMaTento, MMNopTepy) u
notpeboBaTb BO3BpaTa yninayeHHON AEHEXHOW CYyMMBI.

(n. 6 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratba 20. YcTpaHeHue HeJoCTaTKOB TOBapa M3rotosButenem (npoaasLoM, YNONMHOMOYEHHOW opraHu3aunei
UNN YNONTHOMOYEHHbLIM UHAMBUAYANBHBIM NPeAnpUHUMaTENEM, UMNOPTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHns HegoCTaTKOB TOBapa He onpedeneH B NUCbMeHHoW hopme cornalleHnemM CTOPOH,
3TV HegoCTaTKM AOMKHbl OblTb YCTpaHeHbl M3rotoButTenemMm (NpodasLOM, YMONTHOMOYEHHOW OpraHvu3auven umm
YNONIHOMOYEHHbIM  MHAMBWUAYalNbHBIM  NpeanpuHMMaTteneM, MKMMMNOPTEPOM) He3aMeanuTenbHO, TO eCTb B
MUHMMarnbHbIN CPOK, OOBEKTUBHO HEOBXOAUMBIN AN UX YCTPaHEHUs C y4eToMm OBbl4HO NMpUMeHsemoro cnocoba.
CpokK ycTpaHeHWs HedoCTaTKoB ToBapa, ornpefensemMblil B MMCbMEHHOW (hOpMe cornalleHnemM CTOPOH, HE MOXeT
npesblaTh COPOK NATbL OHEN.

B cnyvae, ecnn Bo Bpemsl YyCTpaHeHUsI HeOQOCTaTKOB TOBapa CTaHeT OYeBWMAHbIM, YTO OHW He OyayT
yCTpaHeHbl B ONpeferieHHbIN cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMYUTL cornalleHne 0 HOBOM CpOKe
yCTpaHeHusi HegocTaTkoB, ToBapa. [lpn 3ToM oTcyTCcTBME HEOOXOAMMBbIX AN yCTpaHeHWs HegoCTaTKoB ToBapa
3anacHbIX yacTten (getanew, matepuanos), obopygoBaHMsa MNU NOAOGHbIE NPUYMHBI HE SABMAOTCA OCHOBaHUEM
ANa 3aKNioYeHUs cornaleHuss 0 TakoM HOBOM CpPOKe M He OCBOBOXAaloT OT OTBETCTBEHHOCTM 3a HapylleHue
CpoKa, ornpeneneHHoro cornalleHnem CTOpoH nepBoHaYarbHo.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B oTHOweHnM TOBapoB ANMTENBHOrO MOMNb30BaHWS W3rOTOBUTENb, NpodaBel, NMbOo YNONMHOMOYEHHas

opraHm3aums WnM  ynosIHOMOYEHHbIV  WHAMBWAYanbHbIA  NpeanpuHuMatens o6s3aHbl npy  npegbsBieHun
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notpebutenem ykasaHHOro TpeboBaHWsi B TPeXOHEBHbIN Cpok 6e3Bo3Me3qHO NMpeaocTaBuTb MOTpedbuTento Ha
nepuog pPeMoHTa ToBap AJMTENbHOIO MONb30BaHMs, 06ragalowmnn 3TUMKN Xe€ OCHOBHbIMW MOTPEBUTENbCKMMU
cBowvicTBamu, obecneymB OJOCTaBKy 3a CBOM cyeT. [lepeyeHb TOBaApOB ANMTENBHOrO MOMb30BaHUSA, Ha KOTOpbIE
yka3aHHoe TpeboBaHve He pacnpocTpaHsaeTcs, ycTaHaBnmBaeTcs [pasutensctBom Poccunckon ®egepauun.
(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHus HeJOCTaTKOB TOBapa rapaHTUMHBIA CPOK Ha HEro npoaneBaeTcd Ha nepuog, B
Te4yeHVe KOTOPOro ToBap He UCNONb30BariCs. YKasdaHHbIN Nepuoa NCHUCNAETCH Co AHA obpalleHua noTpebutens ¢
TpeboBaHnem o6 ycTpaHeHUM HeOOoCTAaTKOB ToBapa A0 OHS Bblgadu ero no OKOoH4YaHum pemoHTa. [pu Bbigave
ToBapa wusrotosutene (NpogaBel, YNOMHOMOYEHHAas OpraHusaums UM YNoNHOMOYEHHbIN WHAMBUAYANbHbIN
npeanpuvHuMaTernb, uMnoptep) obsi3aH NpeaoCcTaBUTb B NMMCbMEHHOW hopme nNoTpedbuTento nHpopmauuo o gaTe
obpalleHns notpebutena ¢ TpeboBaHveM 06 ycTpaHeHuM OBHapyXeHHbIX UM HedOoCTaTKoB ToBapa, O gaTe
nepegayn ToBapa notpebutenem ans ycrpaHeHUsl HE4OCTaTKOB TOBapa, O AaTe yCTpaHeHns HeJoCTaTKoB ToBapa
C MX onucaHveM, o6 WCMoMb30BaHHbLIX 3anacHbIX 4acTax (geTansx, Matepuanax) U O gaTte Bblgadv ToBapa
noTpebuTento N0 OKOHYaHUN yCTpaHeHNs HeJOCTaTKOB ToBapa.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. lMpwn ycTpaHeHUn HeJoCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYHOLLEro U34enus UM cocTaBHON
YacT OCHOBHOMO U3J4enusl, Ha KOTOpble YCTAHOBMEHbI rapaHTUHbIE CPOKW, HA HOBbIE KOMMMEKTYOLee nsgenve
WM COCTaBHYH YaCTb OCHOBHOIO M34eNnst yCTaHaBNMBAETCHA rapaHTUIHbBIN CPOK TOW XKe NPOSOIDKUTENBHOCTH, YTO
W Ha 3aMEHEHHble KOMMMEKTYKLlee u3genue WnM COCTaBHYKD 4YacTb OCHOBHOIO M3Oenus, eCcnu WHOe He
NpeaycMOTPEHO OOrOBOPOM, U rapaHTUHbIA CPOK MCYUCNAETCHA CO OHS BblAayun notpebutento aToro ToBapa no
OKOHYaHUKN PEMOHTA.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

CraTtbsa 21. 3ameHa ToBapa HeHaanexalllero kayectsa

1. B cnyyae obHapyxeHusi notpebuTenem HegoCTaTkoB ToOBapa 1 NpeabsaBneHns TpeboBaHns O ero 3ameHe
npogaBseL,  (M3roTOBWUTENb, YMNOSIHOMOYEHHAst  OpraHu3auuss WAM  YMONHOMOYEHHbI  MHOAUBUAYalbHbIV
npeanpuHumarens, umnopTep) obs3aH 3amMeHUTb TakoW TOBap B TeYeHMe CeMWu OHel CO OHSA npedbsBreHus
yka3aHHoro TpebosaHus noTpebutenem, a npu Heo6XoOUMOCTW AONOMHUTENBHOW MPOBEPKM KavyecTBa Takoro
TOoBapa npoaaBLOM (M3roToBMTENEM, YNONHOMOYEHHOW OpraHusaumen unm ynomHOMOYEHHbIM WHAMBUAYaNbHBIM
npegnpvHumaTenemM, MMNOPTEPOM) - B TeYeHve ABaauaTu OHEN CO OHS NpeabsBAeHUs yka3aHHOro TpeboBaHus.

Ecnu y npogasua (u3rotoBuTensi, ynosIHOMOYEHHON OpraHM3aumm nnm ynorHOMOYEHHOro MHANBMAYaNbHOMO
npegnpvHumaTtens, uMnopTepa) B MOMEHT npeabsBreHns TpeboBaHus OTCyTCTBYeT Heobxoanmbli Ans 3aMeHbl
TOBap, 3aMeHa AokHa ObITb MPOBEeAeHa B TeYeHMe MecsiLla CO AHA NpeabsBreHns Takoro TpeboBaHus.

B painoHax KpanHero CeBepa u npupaBHEHHbIX K HUM MECTHOCTSX TpeboBaHue noTpebutens o 3ameHe
TOoBapa MOANEXWT YAOBMETBOPEHWIO MO ero 3asBfeHU0 B CPOK, HeoOXoauMMbIA Ans oyepedHOn [OCTaBKu
COOTBETCTBYIOLLIETO TOBapa B 3TU paWioHbl, B Cllyyae OTCYTCTBMA Y MpogdaBua (M3rotoBuTens, YNONHOMOYEHHOW
opraHuMsauMm unyM yYnosIHOMOYEHHOro WHAMBMAYaNbHOro npeanpuHUMartens, umnoptepa) Heobxoaumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsBreHns ykasaHHoro TpeboBaHus.

Ecnn gns 3ameHbl ToBapa TpebyeTca Gomee cemu pgHeil, no TpeboBaHuio noTpebutensd npodaseL
(n3rotoBuTenb NMB0O YNONHOMOYEHHAs OpraHn3aumns unn ynonHOMOYEHHbIV MHAMBUAYanNbHbIA NpeanpuHUMaTernb)
B TeYeHne Tpex AHeWn COo AHA npeabsBneHus TpeboBaHusa 0 3ameHe ToBapa 06583aH 6e3B03Me3gHO NpeaocTaBnTb
notpebuTenio BO BPEMEHHOE NOMb30BaHMe Ha Nepvog 3aMeHbl TOBap AMNUTENbHOMO MONb30BaHuA, obrnagarowmn
3TVMMM Xe OCHOBHbIMU MOTPebuTEeNbCKUMKU CBOMCTBaMM, obecneydrB ero JOCTaBKy 3a CBOW cYeT. OTO MpaBumio He
pacnpocTpaHseTCss Ha TOBapbl, NepevYeHb KOTOPbIX onpedenseTcs B COOTBETCTBMM C NyHKTOM 2 cTtatbun 20
HacTosiero 3akoHa.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

2. ToBap HeHaarnexallero kayecTBa AOMKeH ObiTb 3aMeHeH Ha HOBbIV TOBap, TO eCTb Ha TOBap, He ObIBLLNIA
B ynotpebneHun.

Mpw 3ameHe ToBapa rapaHTUHbBIA CPOK MCYNCMSETCA 3aHOBO CO AHS Nepeaayn ToBapa notpebuTento.

Cratba 22. Cpoku yOoBrneTBOPEHUsT OTAENbHbBIX TpeboBaHU NoTpebuTens
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHusi NoTpebuTens o copasmMepHOM YMEHbLUEHUWU MOKYNHOW LieHbl TOBapa, BO3MELLEHMN pacxonoB
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Ha ucnpaBneHWe HedoCTaTKOB ToBapa MOTpPebUTEnemM WnM TPeTbMM NULOM, BO3BpaTe ynnadveHHoW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHMe O BO3MELLEHMM YObITKOB, MPUYMHEHHBLIX NOTpPebuTento BcneacTeve
Npodaxu ToBapa HeHagnexallero kadectBa nubo npefocTaBrieHUss HeHaanexaiweh MHdopMauum o ToBape,
noanexaT yAOBNETBOPEHUIO NPOAABLIOM (M3rOTOBUTENEM, YNOMHOMOYEHHON OpraHm3aumein Unm ynorHOMOYEHHbIM
UHAMBMAOYasnbHbIM - NPeAnpUHUMAaTENeM, MMMNOPTEPOM) B TeYeHWe [AecATM [Heid CO OHS  NpedbsiBreHus
COOTBETCTBYHOLLEro TpeboBaHus.

(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb MpojaBua (M3roTOBUTENS,  YNOMHOMOYEHHOW  OpraHusauun  unu
YNONTHOMOYEHHOIO MHAMBMAYaNbHOro NpeanpuHUMaTens, MMnopTepa) 3a NpoCpPOYKY BbINOMHEHUS TpeboBaHun
notpeburens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npegycMoTpeHHbIX cTaTesammn 20, 21 n 22 HacTosiwero 3akoHa CpPOKOB, a Takke 3a
HeBbINOJIHEHME (3a4EePXKKY BbINOMHEHUsT) TpeboBaHUs NoTpebuTenst o NPefoCTaBNeHUN EMy Ha Nepuog PeEMOHTa
(3aMeHbl) aHanorM4Horo ToBapa npogasel, (M3roTOBUTENb, YNOMHOMOYEHHAs OpraHvM3aunst Unn ynosiHOMOYEHHbIV
WHAMBUAOYaNbHbIA NpeanpyHUMaTenb, MMNopTep), AONYCTMBLUNA TakMe HapyLlLeHWs, ynnadmBaeT notpeburtento 3a
KaXKAbI AE€Hb NPOCPOYKM HEYCTOWKY (NEHI0) B pa3Mepe O4HOro NpoueHTa LeHbl ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpeaensieTcsi, UCXOAsl U3 €ro LieHbl, CyLleCcTBOBaBLLEN B TOM MECTe, B KOTOPOM TpeboBaHue
notpeburens JOmKHO GbiNo GbITh YOOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNOMTHOMOYEHHOW OpraHn3aumen
NN YNONMHOMOYEHHbIM  UHAMBMAYANbHLIM MNpeanpuHMMaTtenemMm, MWMMIOPTEPOM), B JAeHb J06POBOMBHOMO
yAOBMNEeTBOpeHMst Takoro TpeboBaHusa unu B [JeHb BblHECEHUs cyaebHoro pewexus, ecnu TpeboBaHue
00OpPOBOMbHO YAOBNETBOPEHO HE BbINO.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbIinonHeHus TpeboBaHWi noTpebutens B CPOKW, NPedyCMOTpPeHHble cTatbamn 20 - 22
HacTosilero 3akoHa, noTpebuTens BNpaBe Mo CBOEMY BbIOOpPY NpeabsBUTb MHble TPeOOBaHUSA, YCTAHOBIEHHbIE
cTaTbel 18 HacTosLero 3akoHa.

Cratbs 23.1. lNocneacTeus HapyLeHUs NPoAaBLOM CpPOKa nepeaaydv npeasapuTenbsHO OnfladyeHHoro ToBapa
notpeburento

(sBegeHa d®epepanbHbIM 3akoHOM 0T 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npogaxwu, npeaycMaTpyBalomin 06593aHHOCTb NOTpedbuTens npeaBapuTenbHO onnaTuTb
TOBap, AOIMKEH CoAepXaTb YCMoBME O CPOKe Nnepegayn ToBapa notpedbutento.

2. B cnyyae, ecnu npogasel, MOMyyYvMBLLUMIA CYMMY NpeaBapuTENibHON onnatkl B ONpeaeneHHOM [OroBopoMm
Kynnu-npogaxu pasmepe, He UCMonHWI 0653aHHOCTb MO Nepefadve ToBapa NoTpebuTento B yCTaHOBMNEHHbIN TakuM
AOroBOpOM CPOK, NoTpebuTens No cBoemMy BbiGopy Brpase noTpeboBaTth:

nepeaavum onrnayvyeHHoro ToBapa B YCTaHOBIIEHHbIN UM HOBBIN CPOK;

BO3BpaTa CyMMbl MpeaBapuTenbHOV onnaTtbl ToBapa, He nepeaaHHoOro NpoAaBLOM.

Mpu atom notpebutens BnpaBe NoTpeboBaTb TakkKe MOMHOMO BO3MELLUEHUS YObITKOB, MPUYMHEHHBIX eMy
BCNEACTBUE HapyLEHWs YCTaHOBMEHHOIO [OroBOPOM KYMnuM-NpoAaxu Ccpoka nepedayn npegBapuTenbHO
onnayvyeHHoro Toeapa.

3. B cnyyae HapyleHus yCTaHOBEHHOTO AOroBOPOM KYMNiuM-NpoAaxu Cpoka nepedayn npegsaputenbHO
onnaYeHHOro ToBapa noTpebutento nNpogaseL, ynnaynBaeT eMy 3a KaxAabl AeHb NPOCPOYKN HEYCTOWKY (neHu) B
pasMepe MosyIoBMHbI NPOLIEHTa CyMMbI MpeaBapuTenbHOn onnaTtbl ToBapa.

HeycTtonka (neHn) B3biCKMBaeTCA CO [HA, Korga Mo [A0roBopy Kynnu-npodaxu nepejaya ToBapa
noTpebutento gomkHa Obina OblTb OCyLleCTBNeHa, A0 AHA nepejadu ToBapa noTpebuTteno wunu o OHS
yoosneTBopeHns TpeboBaHus noTpebutens o Bo3BpaTe eMy NpeasapuTenbHO ynavyeHHON UM CyMMBbI.

Cymma B3bICKaHHOM NOTPebUTENEM HEYCTOMKM (MEeHW) He MOXET MpeBbiaTb CyMMY NpeaBapUTENbHON
onnartbl ToBapa.

4. TpeboBaHus noTpebutens o Bo3BpaTe ynnavyeHHON 3a ToBap CyMMbl M O MOMTHOM BO3MELLEHUN YObITKOB
nognexaT yOoBMeTBOPEHWIO MPOAaBLOM B TeYeHwe OecATW OHEeW CO OHS MNpeabsBreHWs COOTBETCTBYIOLLErO
TpeboBaHus.

5. TpeboBaHua noTpebuTens, YyCTaHOBMEHHbIE MYyHKTOM 2 HacToswWweW cTaTtbW, He noanexart
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yOOBJIETBOPEHUIO, €Cli npodaBel, AOKa)XkeT, YTO HapylleHne CpOKOB nepenayu I'IOTpe6l/ITeJ'II-O npeaBapuTesibHO
onfia4eHHOoro Toeapa npous3oLwsio scrieacreme HerGOHOHMMOVI CUInbl U No BNUHE I'IOTpGGI/ITeJ'IFI.

Crtatba 24. PacueTbl C I'IOTp96VITeJ'IeM B CJiy4dae FIpI/IOGpeTeHVIH M TOBapa HeHaaneXxawlero kKadecrtea

1. MNpu 3ameHe TOBapa HeHagnexalwlero KkavyecTBa Ha TOBap 3TOW e Mapku (3Tux ke mogenu u (unwu)
apTuKyna) nepepacyert LieHbl ToBapa He Npou3BoauTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpun 3ameHe TOBapa HeHaanexallero Ka4ecTBa Ha TaKoW e ToBap ApYron Mapku (Mogenu, apTukyna) B
cny4vae, ecnu LUeHa ToBapa, nognexallero 3ameHe, HxXe LeHbl ToBapa, NpeaoCTaBneHHOro B3aMeH, notpebuTens
OOIKEeH AoNNaTuTb pa3HuLy B LieHax; B Criydyae, ecrniv LeHa ToBapa, nognexalero 3aMmeHe, Bbille LieHbl ToBapa,
nNpegoCTaBMeHHOro B3aMeH, pas3Huua B LeHax BbinfadymBaeTcd noTtpebutento. LleHa ToBapa, nognexaiiero
3amMeHe, onpegensieTcd Ha MOMEHT ero 3aMeHbl, a ecnu TpeboBaHne noTpebuTenss He YOOBNETBOPEHO
nNpogaBLOM, LieHa 3aMEeHsieMOoro ToBapa W LieHa nepefaBaemMoro B3aMeH ToBapa OMNpeaensioTcd Ha MOMEHT
BbIHECEHUS CYJOM peLLeHMs O 3aMeHe ToBapa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbsaBneHus notpebutenem TpeboBaHMA O COpPa3MEPHOM YMEHbLUEHMW MOKYMHOW LiEHbI
TOBapa B pacyeT NMPMHUMAETCs LieHa ToBapa Ha MOMEHT npeabsiBneHus notpebutenem tpeboBaHns o6 yueHke
Unu, ecnn oHo [OOPOBONBHO HE YOOBMETBOPEHO, HA MOMEHT BbIHECEHMSI CyQOM pELUEHUA O COpasMepHOM
YMEHbLUEHUM NOKYMHOW LIEHbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. MNpw BOo3BpaTe TOBapa HeHaaexallero kadectsa notpebutens Bnpase TpeboBaTe BO3MELLEHUSA pasHUL b
Mexay UeHOW ToBapa, YCTAHOBIIEHHOW [JOrOBOPOM, M LEHOW COOTBETCTBYKOLLErO TOBapa Ha MOMEHT
00OpPOBOMBLHOIO yAOBNETBOPEHMS Takoro TpeboBaHus unu, ecnu TpedboBaHme AOOGPOBONBLHO HE YAOBMETBOPEHO,
Ha MOMEHT BbIHECEHUSI CYOM pPELLEHUS.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BO3BpaTa ToBapa HeHagnexalwero kayecTBa, MpoOOaHHOINO B KpeawuT, notpebutento
BO3BpaLLlaeTCsl ynradeHHas 3a ToBap AEeHeXHasi CymMmMa B pasmepe MoralleHHOro Ko AHK BO3BpaTa yKas3aHHOro
TOBapa KpeauTa, a Takke BO3MeLLaeTCs nnaTa 3a NpefoCcTaBneHne KpeauTa.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbga 25. lNpaBo noTpebutens Ha o6MeH ToBapa Hagnexallero kayectsa

1. NoTpebutens BNpaBe 0OMEHATL HEMPOLOBOSLCTBEHHBIN TOBAp HaA/1eXallero kKa4ecTsa Ha aHarnormyHbIn
TOBap y MpojaBsua, y KOTOPOro 3TOT ToBap Obin NpuobpeTeH, ecny ykasaHHbI ToOBap He nogowen no ¢opme,
rabaputam, hacoHy, pacuBeTke, pa3mepy UM KOMMeKTauumn.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nmeeT nNpaBo Ha obMeH HENPOAOBOSILCTBEHHOrO TOBapa Haamnexallero KayectBa B TeYeHue
YeTblpHaALATU OHEN, He cHUTas OHA ero NoKymnKu.

OBMeH HenpoaoBOMNBbCTBEHHOrO TOBapa HaAnexallero kavyectsa NPOBOOUTCH, €ChM YKasaHHbIN ToBap He
6bIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbIn B1A, NOTpebuTensckue CBOMCTBA, NIOMObI, habpuyHbie ApnbIkuy,
a TakKe MMeeTCs TOBAapHbIN YEeK UNKU KaccoBblM Yek nNubo WHOW MOATBEPXAAoWMKA OnfaTy ykasaHHOro ToBapa
AokymeHT. OTcyTCcTBME Yy noTpebutens TOBapHOrO Yeka WM KaccoBOro Yeka Nnbo WHOro MOoATBEepXKAalowero
onnarty ToBapa JOKYMeHTa He NuLIaeT ero BO3MOXHOCTM CCbINaTbCs Ha CBUAETENbCKME NOKa3aHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MepeyeHb TOBapoOB, He nognexawmx OoOMeHy N0 OCHOBaHUSAM, YKa3aHHbIM B HacTosAWen crtaTbe,
yTBepxaaeTtca NpasutensctBom Poccuiickon ®epepatimu.

2. B cny4yae, ecnu aHamnornyHbli TOBap OTCYTCTBYET B MpoAaxe Ha AeHb obpalleHusi notpebutens K
npogasLy, NoTpebuTens BNpaBe 0Tka3aTbCA OT UCMOMHEHWUs1 4OroBopa Kynnu-npogaxu u notpeboeate Bo3BpaTa
yNra4YeHHOW 3a yKa3aHHbI TOBap OEHEXHOW cymmbl. TpebGoBaHWe noTpedbutens o BO3BpaTe YnradYeHHoW 3a
yKa3aHHbI TOBap [AEHEXHOW CyMMbl MOANEXWUT YAOBNETBOPEHUIO B TeYeHMe Tpex AHEeW COo AdHS Bo3BpaTa
yKa3aHHOro ToBapa.

Mo cornaweHunio NoTpedbuTensa ¢ npogaBLoM 0OMeH ToBapa MOXeT ObiTb NMPeayCMOTPEH NpWU NOCTYMNIEHUN
aHanormyHoro ToBapa B npogaxy. [Npogasey, 06a3aH He3ameanuTenbHO COObLWMTE NOTPEBUTENIO O MOCTYNIEHNM
aHanorv4yHoro ToBapa B NPOAaxy.
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(n. 2 B peq. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)
Cratba 26. YTpaTtuna cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.
Cratba 26.1. McTaHUMOHHbIN cnocob npodaxu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBop poO3HMYHOW KyMNn-NnpogaxKn MOXET OblTb 3aKNO4YeH Ha OCHOBaHWM O3HaKOMIIeHUs noTpebuTens ¢
npeanoXeHHbIM NPOoAaBLIOM OnNucaHWeM ToBapa MOCpeacTBOM KaTaroros, MPocnekToB, 6ykneTtos, (OOTOCHMMKOB,
CPeacTB CBsA3M (TENEBU3NOHHOWN, MOYTOBOW, PaAgMOCBA3N U APYINX) UNU MHBIMU UCKMOYALWMMN BO3MOXHOCTb
HenocpeaCcTBEHHOIO O3HaKOMIeHUs noTpebuTens ¢ ToBapom nubo obpas3uom ToBapa NpuU 3aKIHOYEHUW Takoro
JoroBopa (ancTaHUMOHHbIN cnocob npogaxu ToBapa) crnocobamm.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpopaBuUoOM [0 3aKMYeHus JoroBopa [ofbkHa ObiTb MpegocTaBrieHa notpebutento mMHgopmauus ob
OCHOBHbIX MOTPEOUTENBLCKMX CBOWCTBax ToBapa, 00 agpece (MecTe HaxOXAeHUs) npodaBua, O MecTe
N3roTOBIEHNst TOBapa, O NOfHOM (PUPMEHHOM HaMMEHOBaHUN (HAaUMEHOBaHMK) NpoAaBLa (M3roTOBUTENS), O LiEeHe
n 06 ycrnosusax npMobpeTeHns ToBapa, O ero AOCTaBKe, CPOKE CMyXObl, CPOKE rOOHOCTU U rapaHTUNHOM CPOKe, O
nopsgke onmnaTbl TOBapa, a TakKe O CpOKe, B TeYeHWe KOTOPOro AevCTBYET NpPearnioXeHne O 3aKiioyeHum
gorosopa.

3. lMoTpebutenio B MOMEHT AOCTaBkM TOBapa [AOMKHa ObiTb B MUCbMEHHOW dopMe npegoctaBrneHa
nHdopmaumsa o ToBape, npegycmoTpeHHas ctatber 10 HacToswero 3akoHa, a Takke NPeayCMOTPEHHas MyHKTOM
4 HacTosLeln cTaTbk NHOPMaLMsA O NOPsiAKE U CPOKax Bo3BpaTta ToBapa.

4. MoTtpebuTens BNpaBe 0TKa3aTbCsa OT ToBapa B Nnoboe Bpemsi 4o ero nepefayu, a nocne nepegayu Toeapa
- B TEYEHME CEMM OHEN.

B cnyyae, ecnn nHdopmauma o nopsgke M Cpokax Bo3BpaTa ToBapa Haafliexallero kadectsa He Obina
npegocTaBreHa B NMCbMEHHOW hopmMe B MOMEHT JOCTaBKM ToBapa, NoTpebuTene BNpaBe OTKasaTbCA OT ToBapa B
TeYyeHne Tpex MecsiLleB C MOMEHTa nepegayum ToBapa.

Bosspar TOBapa Hagnexawero kayectBa BO3MOXEH B Cryyae, €CfvM COXPaHeHbl ero TOBapHbIn Bua,
noTpebuTenbckne CBONCTBA, a TaKkKe OOKYMEHT, NOATBEPXKAAIOLMIA PaKT N YCNOBUS MOKYMKN yKa3aHHOro ToBapa.
OtcyTtcTBME y noTpebuTtens AOKyMeHTa, NMOATBepXAatolero gakT M ycrnosus MOKYMKW ToBapa, He nuaeTt ero
BO3MOXHOCTM CCbINaTbCA Ha Apyrue gokasatenscrBa npuobpeTeHns ToBapa y AaHHOro NpoAasua.

MoTpebutens He BNpaBe OTkasaTbCsA OT TOBapa Hagfnexalwero kavectsa, WMELWEro WHAMBMAYarnbHO-
onpegeneHHble CBONCTBA, €CMny yKasaHHbIA TOBap MOXET ObiTb MCMNOMNb30BaH MCKIKOYMTENBHO NpuobpeTaromm
ero noTpeburtenem.

Mpu oTkase noTpebuTensa oT ToBapa npoAaBel, OOMMKEH BO3BPaTUTb €MY OEHEXHYK CYMMY, YMNadYeHHYH
noTpebutenem no JOroBopy, 3a UCKITIOYEHUEM PacxodoB NpodaBLa Ha AOCTaBKy OT NOTpPeduTens Bo3BpaLLeHHOro
ToBapa, He Mo3gHee 4YeM 4epe3 [OecATb AHEN CO [OHA NpeabsiBreHuss noTpebutenem COOTBETCTBYHLLENO
TpeboBaHus.

5. MNMocnencTeBust Npodaxu ToBapa HeHaanexalwero kayectsa AMCTAHLMOHHBIM CNOCOOOM Npofaxu ToBapa
YCTaHOBMEHbI NOMOXEHUAMU, NPESYCMOTPEHHBIMU CTaTbaMK 18 - 24 HacToAwero 3akoHa.

CraTbs 26.2. lMpaBuna Nnpogaxu oTAemNbHbIX BUAOB TOBAPOB
(sBegeHa d®epepanbHbiM 3akoHOM oT 18.07.2011 N 242-$3)

MpaBuna npogaxu oOTAenbHbIX BWOOB TOBAapoB YycTaHaenueatoTcs [paButensctBom Poccuiickon
degepaumm.

Mnaga lll. 3ALLUTA NMPAB NOTPEBUTENEN MPU BbINONMHEHUA
PABOT (OKA3AHUWU YCIIYT)

Cratba 27. Cpoku BbINOfHEHMs paboT (okaszaHus ycnyr)
1. cnonHutenb 00si3aH OCYLLECTBUTbL BbIMOMHEHME PaboTbl (OKa3aHWe YCNyru) B CPOK, YCTAHOBIIEHHbIN

npaBunamy BbIMONHEHWUS! OTAENbHbIX BUOOB paGoT (Oka3aHUs OTAEeNbHbIX BWAOB YCIYr) WU [OTOBOPOM O
BbINOSNHEHNM paboT (oka3aHuu ycnyr). B pgoroBope o BbiNonHeHUM paboT (okasaHWU  YCrnyr) MOXeT
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npegycMaTpuBaTbCsl CPOK BbIMOMHEHUSS paboTbl (OKa3aHMsA YCnyrn), €cnu ykasaHHbIMW MNpaBuiamMm OH He
nNpegycMoOTpeH, a Takke CpOK MeHbLUeld MpOoJOSIKUTENBbHOCTU, 4YeM CpOK, YCTAHOBMIEHHbIA YKa3aHHbIMU
npaBunamMm.

2. CpoK BbINOMHEHUST paboTbl (OKka3aHWsl yCryrn) MOXeT onpedensTbcs gaton (nepuogom), K KOTOPOW
OOJDKHO ObITb 3aKOHYEHO BbIMOSHEHME paboTbl (OKkaszaHue ycnyrn) unum (M) gaTon (mepuogom), K KOTOPOM
NCMNOMHUTENb JOIMKEH NPUCTYMUTL K BbIMONHEHMIO PpabOoThl (OKa3aHMWI0 YCIyri).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuyae, ecnu BbINnOnHeHWe paboTbl (OKkasaHWe YCnyru) OCyLlecTBnsieTcs MO 4vacTam (gocTaBka
nepuoanyeckon neyaTun, TeXHUYECcKoe 0BCNyXMBaHWe) B TedeHe Cpoka AeNCTBUS OroBopa O BbINONHEHUM paboT
(okazaHun ycnyr), QOMKHbI NpegycMaTpuBaTbCs COOTBETCTBYIOLUME CPOKU (Nepuogbl) BbIMONHEHMSA Takux pabot
(okasaHusa ycnyr).

Mo cornaweHntio CTOPOH B AOroBOpPEe MOryT ObiTb MPegyCMOTPEHbI TakkKe CPOKU 3aBepLUEHUS OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

(n. 3 BBeaeH PeaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Cratbs 28. MocneacTeus HapyLLEeHUs] UCMOSTHUTENEM CPOKOB BbINMOMHEHUSA paboT (oOkasaHusa ycnyr)

1. Ecnv mcnonHuTenb Hapywun CPOKWU BbINOMHEHMS paboTbl (Oka3aHus ycryru) - Cpoku Havana u (unwm)
OKOHYaHMSA BbINOMHEHNss paboTbl (OKasaHus ycnyrn) u (MnmM) NPOMEXYTOYHbIE CPOKU BbINOMHEHUA paboThbl
(okasaHus ycnyrn) unu Bo BpeMs BbINOMHEHUS paboTbl (OKasaHWs ycrnyru) ctano o4YeBuaHbIM, YTO OHa He Byadet
BbINOMHEHa B CPOK, NoTpebutens no ceBoemMy BbIBOpY Brpase:

(B pea. PegepanbHbix 3akoHoB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YWTb UCMOSNHWUTESIO HOBbIN CPOK;

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Nnopy4nTb BbIMONHEHWe paboTbl (OKasaHue ycnyru) TpeTbMM fuuaM 3a pasyMHYo LieHY WX BbIMOMHWUTL ee
CBOMMM cunamu 1 NoTpeboBaTb OT UCMOSTHUTENS BO3MELLEHNS MOHECEHHbIX pacxonos;

noTpeboBaTb yMEHbLUEHNS LeHbl 3a BbinonHeHne paboTbl (okasaHue ycnyru);

OTKasaTbCs OT UCMOSIHEHWS AOroBopa O BbINOMHEHMU paboTbl (OKasaHuu ycnyru).

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MNOMHOr0 BO3MELLEHUSA YObITKOB, MPUYMHEHHBLIX €My B CBA3U C
HapyLleHMeM CpPOKOB BbIMOMHEHUss paboTbl (OKasaHus ycnyru). YObITKM BO3MELLAIOTCA B CPOKM, YCTAHOBMEHHbIE
ONsl yAOBNEeTBOPEHUSA COOTBETCTBYOLWMX TpeboBaHum notpeburens.

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble NoTpebuTenemMm HOBbIE€ CPOKU BbIMOMHEHUS paboTbl (Oka3aHWs yCnyru) ykasbiBalTCs B
A0roBope O BbINofHeHUN paboTbl (OKasaHun ycnyri).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae mpocpouyku HOBbLIX CPOKOB NOTpebuTenb BnpaBe NPeabsBUTb UCMOMHWUTENIO UHble TpeboBaHus,
YCTaHOBIEHHbIE MYHKTOM 1 HacTosILLEeN cTaTb.

3. LleHa BbInonHeHHoW paboTbl (OKasaHHOW Yycnyru), BO3Bpallaemasi noTpedbuTento npu oTka3e oT
MCMOSIHEeHNA 4OroBopa O BbINOMHEHMU paboThbl (OKa3aHWM yCcryru), a Takke yuuTblBaemas Npy yMeHbLUEHUN LieHbl
BbINOMHEHHON paboTbl (OKka3aHHOW ycrnyru), onpegensdeTcsa B COOTBETCTBMM C nyHkTamun 3, 4 n 5 cratbm 24
HacTosiero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. MNpwn oTKase OT UCMOMHEHNs OroBopa O BbIMNONIHEHWUM PaboThbl (OKa3aHUM YCryrm) NCNONMHUTENb He Bnpase
TpeboBaTb BO3MeELLEHMS CBOMX 3aTpaT, Npou3BedeHHbIX B Npouecce BbINONHeHus paboTtbl (okasaHusa ycnyru), a
Takke NnaTbl 3a BbIMOMHEHHY paboTy (OKkasaHHYHo YCnyry), 3a UCKIMOYEHNEM cryyasi, ecnu noTpedutens NpuHAN
BbIMOSIHEHHYIO paboTy (OkasaHHylo ycnyry).

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Ab63aL nckntoYeH. - PegeparnbHblil 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapyLueHWs yCTaHOBMNEHHbIX CPOKOB BbINOMHEHMS paboTbl (OKa3aHUst YCnyru) Ui Ha3HavyeHHbIX
noTpebutenem Ha OCHOBaHWUU NyHKTa 1 HACTOsLLEN CTaTby HOBbIX CPOKOB UCMONHUTENb YnnadvMeaeT notpeburento
3a Kaxabl OeHb (4Yac, ecrnv CpoK onpederieH B yacax) NPOCPOYKM HEYCTOMKY (MeHI0) B pa3mepe Tpex NpoLeHTOB
LeHbl BbINOMHEHNs paboTbl (OKkazaHWst ycnyru), a eCnu ueHa BbiNonHeHus paboTkbl (Oka3aHus ycryrn) 4OroBOPOM O
BbINOMHEHN paboT (okasaHum ycnyr) He onpegerneHa - obuien UeHbl 3akasa. [JoroBOpomM O BbIMONHEHUM paboT
(okazaHunM ycnyr) mexgy noTpeduTeneM U UCMONHUTENEM MOXET ObiTb YCTaHOBIEH Gonee BbICOKUIN pasmep
HeyCTOMKN (MeHwn).
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(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs) 3a HapylleHWe CPOKOB Hayana BbiNofnHeHust paboTbl (OkasaHuda ycnyru), ee atana
B3bICKMBAETCA 3a Kaxabli OeHb (Yac, ecnm CpoK onpeaeneH B Yyacax) NPOCPOYKU BMNOTb 4O Havana BbIMNOMHEHWS
paboTbl (Oka3aHus ycrnyru), ee atana unv npeabsaBneHus notpedbutenem TpeboBaHuii, NpegyCMOTPEHHBIX MYHKTOM
1 HacTodALWwen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHst) 3a HapyLlleHWe CPOKOB OKOHYaHWSA BbINOMHEHWs paboTbl (OkasaHusa ycnyru), ee aTtana
B3bICKMBAETCA 3a KaxAbli OeHb (4ac, ecrnu Cpok onpedeneH B 4acax) NPOCPOYKM BMMAOTb OO OKOHYaHWSA
BbINOMHEHNs paboTbl (OKasaHWs ycryrv), ee 23Tana wnu npeabsBrieHns noTpebutenem TpeboBaHWN,
NpeayCMOTPEHHbIX MYHKTOM 1 HacTosLen cTaTb.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW noTpebutenem HeycTovku (NeHu) He MOXKeT MpeBbiwaTbk LEeHy OTAeNbHOro Buaa
BbINOMHEHNs paboTbl (OkasaHus ycryrm) nnv obLlylo LeHy 3akasa, ecrnv LieHa BbINOfIHEHUS OTAENbHOro BMAa
paboTbl (Oka3aHus ycryrn) He onpeaeneHa 4OroBOPOM O BbINOMHEHUM paboTbl (OKa3aHUK yCnyri).

Pasmep HeycToWkun (NeHn) onpegensieTcs, NCxoas U3 LeHbl BbINOMHEHUs paboTbl (OKa3aHusa ycnyru), a ecrnm
yKka3aHHas LeHa He onpefeneHa, ucxoasd v3 obLen LeHbl 3aka3a, CyLeCTBOBaBLUEW B TOM MecTe, B KOTOPOM
TpeboBaHne noTpebutens [OMKHO ObiNO ObiTb YAOBNETBOPEHO WCMOMHUTENEM B [eHb A0OpOBONBLHOMO
YAOBMNEeTBOpeHMs Takoro TpeboBaHWs unum B AeHb BbIHECEHUA cygebHoro pelleHus, ecnvm TpeboBaHue
notpebutens 4OOPOBOMLHO YAOBNETBOPEHO HE BbINO.

6. TpeboBaHua noTpebuTtens, yCTaHOBMEHHble MyHKTOM 1 HacToswen cTaTtbW, He noanexart
YAOBNETBOPEHMNIO, €CNN UCMONHUTENb AOKaXeT, YTO HapylleHne CPOKOB BbIMOMHEHNs paboTbl (OKa3aHus ycnyru)
Npon3oLLNo BCNEeACTBNE HENPEOONNMOW CUMbl UMK NO BUHE NoTpebutens.

CraTbs 29. NpaBa noTpebuTenst npy 06HapY)XeHUN HE4OCTATKOB BbINOJSIHEHHOW PaboThl (OKa3aHHOW yCnyru)

1. MNoTpebutens nNpu obHapyXeHUn HegoCTaTKOB BbIMOSIHEHHOW paboTbl (OKasaHHOW ycryru) Brpase Mo
cBoeMy Bblbopy noTpeboBaThb:

6€e3B03Me34HOr0 YCTpaHeHUss HeAOCTaTKOB BbINOSHEHHOW paboThbl (OKa3aHHOW yCnyrn);

COOTBETCTBYIOLLErO YMEHbLUEHWS LeHbl BbINOMHEHHON paboTbl (OKa3aHHOM yCryri);

0e3B03MEe34HOr0 W3roTOBMEHUS OpYroM BelinM M3 OOHOPOAHOrO MaTtepuana Takoro e kadectBa Wnu
MOBTOPHOrO BLINOMNHEHNsT paboTbl. [Mpn aTtoMm noTpebutens o6A3aH BO3BpaTUTb paHee NepedaHHy emy
NCMNOMHUTENEM BelLLb;

BO3MELLEHUSA NOHECEHHbIX MM PacxogoB MO YCTPaHEHUI0 HeAOCTaTKOB BbINOMIHEHHOW paboThbl (OKasaHHOM
yCnyru) CBOMMM CuUramun unm TpeTbumMun nnuamm.

YposneTtBopeHue TpeboBaHun noTpebutensa o 6e3803mMe3gHOM yCTpaHeHn HeJocTaTkoB, 06 M3roToBNEHUN
ApYyrovi Bewy Wnu O MOBTOPHOM BbIMOMHEHUM paboTbl (OKasaHuu ycnyrn) He ocBoboxgaeT WCMonHuTens ot
OTBETCTBEHHOCTU B (DOPME HEYCTOWKUN 3a HapyLLeHNe CPOKa OKOHYaHWUS BbIMONMHEHNS paboTbl (OKazaHWs ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BNpaBe OTKa3aTbCA OT MCMOMHEHMS LOroBOpa O BbINOMHEHWWM paboTbl (OKasaHuu ycnyru) u
noTpeboBaTb MOMHOrO BO3MeLLeHNs YyObITKOB, €Cnn B YCTAHOBMEHHbIW YKa3aHHbIM JOroBOPOM CPOK HedoCTaTKu
BbINOMHEHHON paboTbl (Oka3aHHOW ycrnyrn) He ycTpaHeHbl ucnonHuTenem. Notpebutens Takke BNpaBe O0TKasaTbCA
OT WUCMOMHEHWs JOroBopa O BbIMNOMHEHMU paboTbl (OKasaHuu ycnyrun), ecnu M obHapyXeHbl CyLeCTBEHHbIe
HedoCTaTKM BbIMNONHEHHON paboTbl (OKka3aHHOW YCMAYrM) UMW MHblE CYLIECTBEHHble OTCTYMMEHWs OT YCIOBUM
gorosopa.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe notpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, NPUYMHEHHBIX €My B CBHA3U C
HegocTaTKaMK BbIMONHEHHOW paboTbl (OKa3aHHOMW ycnyru). YObITKM BO3MELLAOTCA B CPOKW, YCTaHOBMNEHHbIE AN
YOOBMNETBOPEHNS COOTBETCTBYOLWMNX TpeboBaHWMIA NnoTpebutens.

2. LlleHa BbINnonHeHHOW paboTbl (OKasaHHOW Yycnyru), Bo3Bpaljaemasl noTpeduTento npu oTka3e oT
MCMONHEHNA 4OroBopa O BbINOMHEHMU paboThbl (OKka3aHWM yCcryru), a Takke yuuTblBaemMasi Npyu yMeHbLLIEHUN LieHbl
BbINOMHEHHOW paboTbl (OKka3aHHOW ycnyru), onpenenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 n 5 cratbm 24
HacToswero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHble C HedoCTaTKaMu BbIMOMHEHHOW paboTbl (OkaszaHHOW Yycnyru), MoryT ObiTb
npegbsBneHbl MPU MPUHATUN BbINOMHEHHOW paboTbl (Oka3aHHOW YCNyrn) Wnu B XOAE BbIMNOMHEHWs paboTbl
(okasaHus ycnyrn) nmbo, ecnv HEBO3MOXHO OOHapYXWTb HegOoCTaTKu NPW MNPUHATUM BbINOMHEHHON paboThl
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(okasaHHoOW ycnyru), B Te4eHne CPOKOB, YCTAHOBIIEHHbIX HACTOALLMM MYHKTOM.

MoTpebutens BnpaBe npeabsBnAaTb TpeboBaHWsA, CBA3aHHble C HeAoCTaTKaMu BbIMOMHEHHOW paboThbl
(okasaHHOW ycnyru), ecnu oHW obHapyXeHbl B Te4eHue rapaHTUAHOro Cpoka, a Mpu ero OTCYTCTBUM B pa3yMHbIV
CPOK, B npegenax ABYX NeT CO AHSA MPUWHATMSA BbINOMHEHHOW paboTbl (OkasaHHOW ycnyrv) wnm NSt neT B
OTHOLLEHMN HeJOCTaTKOB B CTPOEHUW N MHOM HEeABUXMMOM UMYLLECTBE.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTku paboTbl (YCryru), Ha KOTOPY HE YCTAHOBMEH rapaHTUNHBIN CPOK,
ecnu notpebutenb OOKaXeT, YTO OHU BO3HWKIW OO €e NPUHATUA UM WM NO MpUYMHAaM, BO3HWKLLIMM OO 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycnyrun), Ha KOTOPYI YCTaHOBMEH rapaHTUNHBIN CPOK, NCMONMHUTENb OTBEYAET 3a ee
HegocTaTKW, eCnu He JOKaXeT, YTO OHM BO3HWUKMM nocne NpuHATUS paboTsl (ycnyrn) notpebutenem scneacreme
HapyweHuss UM nNpaBWn  WUCMONb3OBaHMA pesynbTata paboTbl (ycnyrv), LOEWCTBUMW TPeTbMX WL WK
HenpeoaonMMOW Cunbl.

(n. 4 BBeaeH PeaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyvasx, korga npeayCcMOTPeHHbIVi JOTOBOPOM FapaHTUHBIN CPOK COCTaBISeT MeHee ABYX NneT (nATu
neT Ha HeABWKMMOE MMYLLECTBO) U HedocTaTku paboTbl (ycrnyrn) obHapyxeHbl notpebuTtenem no ncrteveHum
rapaHTUAHOIrO Cpoka, HO B npedenax ABYX feT (MATWM neT Ha HeaBWXKMMOE MMYLLEeCTBO), notpebuTens Bnpase
npeaobsBUTb TpeboBaHUs, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosALWen CTaTby, eCrn JOKaXeT, YTO TakMe HedoCTaTku
BO3HVKIN 0 MPUHATUS UM pesynbTata paboTbl (yCnyrun) unm no npuymMHam, BO3HMKLLMM A0 3TOFO MOMEHTA.

(n. 5 BBegeH ®egepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISBNeHMs CyLeCTBEHHbIX HEOOCTaTKoB paboThl (ycnyrn) notpebutens Bnpase nNpeabsaBUTb
ncnonHutento TpebosaHne 0 6€3B03ME3AHOM YCTPaHEHUM HEAOCTATKOB, €CNN JOKaXKeT, YTO HEAOCTaTKN BO3HUKM
[0 NPUHATUS UM pesynbTaTta paboTbl (ycrnyru) unu no npuunMHam, BO3HWKLLMM O 3TOro MOMeHTa. 3To TpeboBaHve
MOXeT OblTb NpeabsBreHo, ecnu Takme HegocTaTkn obHapyXeHbl N0 UCTeYEeHUN ABYX feT (NATN NeT B OTHOLLIEHWM
HeABWKUMOro MMYLLIECTBA) CO OHA NPUHATUS pe3ynbTata paboTbl (ycnyru), HO B npedenax yCTaHOBIIEHHOro Ha
pe3ynbTat paboTbl (ycrnyru) cpoka cnyxbbl unm B TeYeHue AecATM NeT CO AHA MpUHATUA pesynbTata paboTbl
(ycnyrn) notpebutenem, ecnm cpok cnyxbbl He ycTaHoBrneH. Ecnu gaHHoe TpeboBaHve He yOOBNETBOPEHO B
TeyeHne ABafuaTV OHEN CO OHSA ero npenbsiBreHus notpebutenem wnnm obHapyXeHHbIn HeLOCTaTOK ABMNSETCS
HeycTpaHumbIM, NoTpebutens No cBoeMy BbiIbopy Bnpase TpebosaTb:

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLErO YMEHbLUEHMWS LieHbl 3a BbINOMHEHHYI0 paboTy (OKa3aHHYo yCnyry);

BO3MELLEHNSA MOHECEHHbIX MM PacxogoB MO YCTPaHEHUI0 HeOOCTaTKOB BbIMOMHEHHON paboTbl (Oka3aHHOW
yCnyru) CBoMMu CunamMm unu TpeTbMmMmn nuuamu;

OTKa3a OT UCMOSMHEHNs1 4OroBopa O BbINOMHEHUN paboTbl (OKas3aHUW YCNyrn) n BO3MELLEHNsT YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpokn ycTpaHeHWs He4OCTaTKOB BbIMOSTHEHHON paboTbl (OKa3aHHOW yCnyru)

Hepoctatkn paboTbl (ycnyrM) AOMKHbI ObiTb yCTpaHeHbl UCMOMIHUTENeM B Pa3yMHbI CPOK, Ha3HaYeHHbIN
notpeburenem.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AB3ay ncknoyeH. - dPegepanbHbii 3akoH OT 17.12.1999 N 212-d3.

HasHauyeHHbIN noTpebuTenemM cpok ycTpaHeHUs HEAOCTAaTKOB TOBapa yKka3blBaeTCsi B JOrOBOPE UMW B MHOM
noanMcbIBaeMOM CTOPOHaMU AOKyMeHTe nbo B 3asBNEHUN, HanpaBneHHOM NoTpPebuTenem NCNONHUTENHO.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHne npefyCMOTPEHHbIX HacTosWeW CTaTbell CPOKOB YCTPaHEHUS HeLOCTAaTKOB BbIMOSIHEHHOM
paboTbl (OKasaHHOW YCryru) WCMNOMHUTENb YynnadnBaeT noTpebuTento 3a Kaxabl AeHb MPOCPOYKU HEYCTOWKY
(neHlo0), pasmep WM MNOPSAOK MCHUCIEHMS KOTOPOW OMnpedensitoTcs B COOTBETCTBMM C MYyHKTOM 5 craTbu 28
HacTosiero 3akoHa.

B cnyyae HapyweHuss ykaszaHHbIX CPOKOB MOTpebutenb BrnpaBe npeabsBUTb WCMOMHUTENIO UHblE
TpeboBaHus, NpeayCMOTPeHHble NyHkTamu 1 1 4 ctaTbmn 29 HacTosiLero 3akoHa.

Cratba 31. Cpoku yOooBneTBOPEHUsI OTAENbHbBIX TpeboBaHU NoTpebuTens

1. TpeboBaHusi noTpebuTens 06 YMEHbLUEHUN LEHbl 3a BbIMOSIHEHHYHO PaboTy (OKa3aHHyt yCnyry), o
BO3MELLIEHUN PacxodoB MO YCTPaAHEHUI0 HeJOCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHOW YCryru) CBOMMN CUramm
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Unu TpeTbMMM NMLaMK, a TakKe O BO3BpaTe ynnadveHHon 3a paboTy (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHUU
yObITKOB, NMPUYNHEHHBIX B CBA3M C OTKA30M OT MCMOJIHEHMSA OOroBopa, NpegyCcMOTpeHHbIe MYHKTOM 1 cTtaTbum 28 u
nyHktamm 1 n 4 ctatbm 29 HacTodwero 3akoHa, NoanexaT yOOBMEeTBOPEHWMIO B AECATUAHEBHbIN CPOK CO AHS
npeabsBEHNS COOTBETCTBYHOLLIEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutena o 6e3B803Me34HOM U3rOTOBMIEHUN APYroW BeLLM M3 OOHOPOOHOro MaTtepuana
TaKkoro e kadecTtBa MnvM O NMOBTOPHOM BbIMOMHEHUN paboThbl (OKka3aHWW ycryrn) nognexaT yooBNEeTBOPEHUIO B
CPOK, YCTaHOBIEHHbIN AN CPOYHOrO BbINOMHEHUA paboTbl (OKasaHus ycryru), a B criyyae, ecnv 3TOT CPOK He
YCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA AOrOBOPOM O BbINOMHEHUM pabOoTbl (OKa3aHwWM ycnyru), KOTOPbIA Obin
HeHagnexatue UCMOSHEH.

3. 3a HapyLueHne NpeayCMOTPEHHbIX HACTOSALLEN CTaTben CPOKOB YAOBMETBOPEHUS OTAENbHbIX TpeboBaHUN
noTpebuTens NCNONMHUTENb yNnaynBaeT NOTpedbuTento 3a Kaxabll AeHb MPOCPOYKM HEYCTOWKY (MEH), pasmep U
NopsiAOK UCHUCIIEHUSA KOTOPOW onpeaensitoTca B COOTBETCTBUM C MYHKTOM 5 cTaTbu 28 HacTodAwero 3akoHa.

B cnyyae HapylweHusi CpoOKOB, yKasaHHbIX B MyHKTax 1 M 2 HacTosiwen cratbu, notpebutens Bnpase
NpeabsiBUTb UCMOSTHUTENIO MHblE TPeboBaHUSA, NPefyCMOTPEHHbIE NYHKTOM 1 ctaTtbu 28 u nyHkTamu 1 u 4 ctatbn
29 HacTosilwero 3akoHa.

Cratbsa 32. [NpaBo noTpebuTens Ha O0Tkas OT UCMOSTHEHNS JOrOBOpa O BbINOMHEHUW paboT (okasaHum ycnyr)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtens BnpaBe OTKa3aTbCA OT WCMOMHEHUS AOroBopa O BbIMNOMHEHMM paboT (okasaHuw ycnyr) B
noboe BpeMs MNpu YCNOBMW OMfaTbl UCMOMHUTENO (OaKTUYECKM MOHECEHHbIX WM PacXOAoB, CBHA3aHHbIX C
ncrnonHeHnem oba3aTensCcTB No JaHHOMY AOroBOpY.

CraTbsa 33. CmeTa Ha BbINonHeHne paboTbl (Oka3aHue ycnyru)

1. Ha BbInonHeHne paboTbl (OKa3aHue ycnyru), NpeaycMOTPEHHOW [OOroBOPOM O BbIMOSIHEHMU paboThbl
(okasaHun ycnyrn), MOXeT ObITb COCTaBneHa TBepaasi unv npubnuantensHas cmeTa.

CocTtaBneHune Takov cMeTbl M0 TpeboBaHUo NOTpedbuTensa unm ncnonHMTens oba3arTensHo.

2. VicnonHutenb He Bnpase TpeboBaTb yBenuMYeHUs TBepAoOW CMeTbl, a NoTpebuTens - ee yMeHbLUEHVs, B
TOM 4YKChne B Cryyae, Korga B MOMEHT 3aKryeHns JoroBopa Mcknioyanacb BO3MOXHOCTb NPeayCMOTPETb MOMHbIV
06beM nognexalux BoINOMHEHUIO paboT (Oka3aHuIo ycnyr) nnm HeobxoaMMblX ANAs 3TOrO pacxonos.

WcnonHntens umeeT npaso TpeboBaTb yBenuyeHuss TBEPAOW CMETbl MpU CyWEeCTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTepuanoB u obopyaoBaHWs, NPefoCTaBNAEMbIX WCMOMHUTENEM, a TaKkKe OKasblBaEMbIX €EMY
TPETBUMU NULAMW YCIYT, KOTOPOE Henb3s Obifo npeaycMOTpeTb Mpu 3akndeHun gorosopa. [Mpu oTkase
noTpebuTens BbIMONMHUTL 3TO TpebOoBaHWE UCNOMNMHUTENb BNPaBe pacTOPrHyTh A4OrOBOP B CyAeOHOM nopsike.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ecnu Bo3HMKkNa HeobGXoOUMOCTb BLIMOMHEHWUS OOMONHUTENbHBIX paboT (OKaszaHus LAOMNOSHUTENbHbIX
yCcnyr) m no STOW MNPUYMHE CYLLECTBEHHOTO MpPEBbILIEHUS MNPUOMM3NTENBHON CMETbI, UCMOMNHUTENb 00si3aH
CBOEBpPEMEHHO npefynpeauTs 06 atom notpebutens. Ecnu notpebutenb He gan cornmacue Ha MpeBblIEHWUE
NpMBNM3NTENBLHON CMEThI, OH BNpaBe 0TKa3aTbCs OT UCMONHEeHUs gorosopa. B aTom cnyyae ncnonHutens MoXeT
TpeboBaTb OT NoTpebutens ynnartbl LieHbl 3a BbINOSIHEHHYIO paboTy (OKa3aHHYo yCnyry).

WcnonHutensb, CBOEBpPEMEHHO He npeaynpeavBlUMin NOTpebutend o HeobBXOAMMOCTU NPEBbILWEHUS
NpnénNmn3anTensHOM cmeTbl, 0683aH MCMONMHUTL AOrOBOP, COXPaHsSs NpaBo Ha onnaTy paboTtel (ycnyrn) B npegenax
NpMGNN3NTENBHON CMETHI.

(n. 3 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Cratbs 34. BuinonHeHne paboTbl N3 MaTtepuana UCNonHUTENs

1. NcnonHuTtenb 06s13aH BINOMHUTL paboTy, onpeaeneHHyo 4OFOBOPOM O BbINOMHEHUN paboThl, U3 CBOEro
mMaTtepvana u CBOUMu cpecTBaMu, eCii MHOE He NPeayCMOTPEHO AOrOBOPOM.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb, npefocTaBMBLUMIA MaTepuan Ans BbINOMHEHUs1 paboTbl, OTBEYaeT 3a ero HeHaanexatliee
Ka4yecTBO Mo npaBunamMm o6 0TBETCTBEHHOCTM NpoAaBLa 3a ToBapbl HEHaAEXallero ka4ecTBa.
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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2. Martepuan wucnonHuTensa onnadvMBaeTcs MoTpeduTenem npu 3akMioYeHWM YyKasaHHOro [orosopa
MOMHOCTBIO UMK B pa3mepe, ykasaHHOM B OrOBOpE O BbINOSIHEHMU paboThbl C YCIIOBMEM OKOHYaTEMNbHOro pacyeTa
npu Nony4yeHnn noTpedbuTenem BbIMOSTHEHHOW UCMONMHUTENEM paboTkl, €CIN UHOW NOPALOK pacyeToB 3a MaTepuan
NCMONMHUTENSs He NPeayCMOTPEH CornalleHNEM CTOPOH.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasax, npegyCMOTpPEHHbIX 0FOBOPOM O BbINOMHEHUU paboTbl, MaTepmnan MoOXeT ObiTb NpefoCTaBreH
ucnonHutenem notpeburtento B kpeaut. [Nocneaytolliee n3aMeHeHue LeHbl NpegoCcTaBNeHHOro B KpeanT matepvana
NCNonHNTENS He BrieYeT 3a cobon nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Martepuan wucnonHutens wn HeobxoouMmble ANA  BbINONHEHUA paboTbl TexHWYeckue CpeacTBsa,

WHCTPYMEHTBI N NpoYee AOCTaBMSATCA K MECTY BbINOMHEHMS paboT ncnonHuTenem.

O npuMMeHeHUn NonoXeHwnm ctatbM 35 K OTHOLLUEHMSIM MO AOrOBOPY, CBA3AaHHOMY C OKa3aHWeM YCNyr no
XUMUYECKOWM YNCTKE M3aenui, cMm. nucbMo PocnoTtpebHansopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BeinonHeHve paboTbl M3 MaTtepuana (C BeLpto) noTpebutens

1. Ecnu paboTa BbIMONMHAETCA MOMHOCTBIO MMM YacTUYHO M3 MaTtepuwana (C Belblo) noTpeburtens,
UCMONMHUTENb OTBEYAET 3@ COXPAHHOCTb 3TOro Matepuana (BeLLn) 1 npaBuUIibHOE Ero UCMOSb30BaHNKE.

Wcnonuutens ob6a3aH:

npegynpeantb notTpebutens o HenpurogHoOCTU MM HegobpokavyeCcTBEHHOCTU NepegaHHoro notpebutenem
MaTepuana (BeLum);

npeacTaBuTb OTYET 06 n3pacxogoBaHUM Matepuarna u BO3BpaTUTb €ro OCTaTok.

B cnyvae nomHom vnu 4acTMYHOW yTpaThl (NOBpexXAeHns) maTepuana (Bewu), NpMHATOro ot notpebutens,
ucnonHutTens 06s3aH B TPEXOHEBHbIN CPOK 3aMEHWUTb €ro O4HOPOAHbIM MaTepuanom (BeLLbi) aHanorm4yHoro
KayecTBa M MO XenaHuWo noTpebuTtens M3roToBWUTbL M34enve u3 OJHOPOAHOro mMaTepuana (Belwm) B padyMHbIN
CPOK, @ Mpu OTCYTCTBUM OLHOPOAHOIO Martepuana (BeLiu) aHanorM4Horo kavyectsa - BO3MECTUTb MOTpebuTento
OBYKPaATHYIO LeHy YyTpayeHHoro (MOBpEXOEHHOro) Martepuana (Bewu), a Takke pacxodbl, MOHECEHHbIe
notpeburenem.

2. LeHa yTpayeHHOro (noBpexaeHHOro) matepuana (Bewyun) onpepensieTcsi, UCXOA4A M3 LieHbl Matepuana
(BeLwum), cylLLleCcTBOBaABLLEN B TOM MeCTe, B KOTOPOM TpeboBaHMe NoTpebuTensa AomKHO Obino ObITb YO0BNETBOPEHO
ncrnonHutTenem B AeHb 4OOGPOBONBHOIO YOOBMETBOPEHUS Takoro TpeboBaHus unm B AeHb BbiHECEHUSA cygebHoro
peweHus, ecnv TpebosaHne noTpebutens 40O6POBOMBLHO YAOBNETBOPEHO He BbINo.

LleHa matepuana (Bewm), nepegaBaemoro UCNONHUTENIO, onpedenseTcd B JOrOBOPE O BbIMNOMHEHWUW paboThbl
UnNn B UHOM JOKYMEHTE (KBUTaHLUMW, 3aKka3e), NOATBEPKAaloLLEM ero 3aKkioyeHme.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. UcnonHntenb ocBoboOXaaeTcs OT OTBETCTBEHHOCTM 3a MOSMHYK MMM YaCTUYHYK yTpaTy (noBpexaeHue)
mMatepuana (Bewu), NPUHATOro MM OT NoTpebutens, ecnu NnoTpebutens NpegynpexaeH ncnonHutenem ob ocobbix
CBOWCTBax MaTepuana (Belyu), KOTOpble MOryT MOBMeYb 3a COOOM ero MONMHYK WM YacTUYHY yTpaty
(noBpexpaeHne) nubo ecnu ykasaHHble CBOWCTBA Martepuana (Bewu) He MornuM ObiTb OGHapyXeHbl npwu
Haanexallen NpueMke UCMONMHUTENEM 3TOro Matepuana (sewm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbsa 36. OB6a3aHHOCTb MCNONHUTENSA MHAOPMMpPOBaThL NoTpedbutens o6 obcToaTensCcTBax, KOTOpPbLIE MOryT
MOBMUATL Ha KA4eCTBO BbINOMHSAEMON paboTbl (OKa3biBAEMOW YCyrn) Unm nosreyb 3a cO0OM HEBO3MOXHOCTb ee
3aBepLUEHNS B CPOK
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHntens ob6sA3aH cBOEBpeMEHHO MHGOPMMPOBATL NoTpebutens o Tom, 4YTo cobniogeHve ykasaHun
noTpebutens u uHble OGCTOATENbCTBA, 3aBUCALLME OT NOTPeOMTEnsi, MOryT CHU3WUTb KavyecTBO BbINOMHAEMON
paboTbl (Oka3blBAEMOWN YCNyru) Ui NoBreYb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUEHNSI B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HeCMOTps Ha CBOeBpeMeHHOe M 060CHOBaHHOE MHEOPMMPOBAHUE MUCMOSTHUTENEM, B
pa3yMHbI CPOK He 3aMEHWT HeNpurogHbld Mnu HegobpoKayecTBEHHbI MaTepuarn, He W3MEHWUT ykasaHuh o
cnocobe BbINOMHEHUss paboTbl (OKasaHWs ycryru) nmMbo He YCTPaHUT WHbIX OBCTOATENbCTB, KOTOPbIE MOryT
CHU3WNTb KayecTBO BbINOMHAEMOW paboTbl (OKa3biBaeMOW YCMyru), MWCNOMHWTENb BNpaBe oOTka3aTtbCA OT
NCMOMHEeHNs JOroBopa O BbINOMHEHUN paboTbl (OKasaHuM ycnyrn) n notTpeboBaTth NOMHOrO BO3MELLEHUS YObITKOB.

CrpaHuua 21 u3 26



(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. [Nopsaaok 1 oopMbl onfaTthl BbIMOSTHEHHOW paboThbl (OKa3aHHOWM YCryru)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93)

MoTpebutens obsA3aH onnaTuUTb OKa3aHHble €My YCryrm B NOPSAKE U B CPOKW, KOTOpble YCTaHOBMEHbI
AOroBOPOM C UCTOMHUTENEM.

(vyacTtb nepBas B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens 06a3aH onnaTtuTb BbLINOMHEHHYD WCMOMHMTENEM B MOMHOM 06beme paboTy nocne ee
npuHATUA notTpebutenem. C cornacus notpebutens pabota MoXeT ObITb ONfadYeHa UM Npu 3aknNi4YeHn Jorosopa
B NOSIHOM pa3mepe Unu nyTem Bblaady aBaHca.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

OnnaTa okasaHHbIX YCryr (BbIMOIHEHHbIX PaboT) NPOM3BOANTCA NOCPEACTBOM HanU4HbIX UM Be3HannyHbIX
pacyeToB B COOTBETCTBUM C 3akoHoAaTenscTBoM Poccuiickon ®epgepauun.
(yacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM OT 27.07.2006 N 140-$3)

Mpun wucnonb3oBaHMM HanuyHOM OpPMbI pacyeToB onnata ToBapoB (paboT, ycnyr) noTpebutenem
NPOM3BOAUTCS B COOTBETCTBUM C yKa3aHMeM npogasua (MCMOMHUTENS) NyTeM BHECEHUS HaNWYHbIX OEHEXHbIX
cpeaoctB  nmpogasuy  (ucnomnHuTento), nmMbo B KpeauTHy  opraHmsauumio, nunbo nnaTexHoMy — areHTy,
OCYLLECTBMAOWEMY OEATEeNbHOCTbL MO npuemy nnaTtexen dusmdeckmx nud, nubo 6H6aHKOBCKOMY MraTeXHOMY
areHTy (cyBareHTy), OCyLLeCTBNAWLWEMY OESTEeNbHOCTb B COOTBETCTBUM C 3aKoHO4ATenbCTBOM O 6GaHkax wu
BGaHKOBCKON OeATenbHOCTW, €CU MHOE He YyCTaHOBNEHO dedepanbHbIMU 3aKOHAMU UM MHBIMW HOPMAaTUBHBLIMU
npasoBbiMuM aktamu Poccunckon Pegepaumun. lNpu aTom obssatensctBa notpebutensa nepes npogasLOM
(ncnonHuTenem) no onnarte ToBapos (paboT, yCnyr) CUMTaIOTCA UCTONMHEHHbIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPEACTB C MOMEHTa BHECEHUSI HanWyHbIX AEHEXHbIX CPEACTB COOTBETCTBEHHO NpoAasLy (MCnonHuTento), nmbo B
KPeaWTHYI0 opraHusaumio, nMbo MraTexxHOMY areHTy, OCYLLeCTBASIoWeMY AeATenbHOCTb MO MpueMy nnatexen
dm3anyeckux nuu, nmbo GaHKOBCKOMY MNMaTeXHOMY areHTy (cybareHTy), ocyliecTBhsoWeMy OesATernbHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM O HaHKax 1 GaHKOBCKON AeATENbHOCTY.

(B pen. PepgepanbHbix 3akoHoB oT 03.06.2009 N 121-93, ot 27.06.2011 N 162-93)

Cratba 38. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.
CraTbsa 39. PerynupoBaHue okasaHus oTAenbHbIX BUAOB YCryr

Mocneacteus HapyLleHunqa yCJ'IOBI/II7I [orosopos 00 oka3aHUM OTAENbHbIX BUAOB ycnyr, eCcnu Takme OoroBopbl
Nno CBOEMY XapakTepy He noanagarT nog OEencTBMe HaCTosILLEN rnaBbl, onpenendarnTcA 3aKOHOM.

Cratbss 39.1. [paBuna okasaHUs OTAENbHLIX BWMAOB YCMYr, BbINONHEHUS OTAENbHbIX BWAOB paboT
notpeburtenam

(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHUA OTAENbHbIX BWOOB YCIYr, BbIMNOMHEHUS OTAENbHbIX BUOOB paboT notpebutensm
ycTaHaBnuBatoTcs MNpaeutenscteoM Poccunckon degepaumn.

nasa IV. TOCYOAPCTBEHHAS U OBLLLECTBEHHAA 3ALLINTA
NPAB NOTPEBUTENEN

CraTbs 40. PepepanbHbI rocygapCTBEHHbIV HAA30p B 06nacTy 3awmTel Npae notpedurtenen
(B peq. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbI rOCYSAPCTBEHHBIM Haa3op B obracty 3awmTthl MpaB noTpebutener ocyliecTBnsieTcs
YMNOSTHOMOYEHHbIM heeparnbHbiM OpraHoOM UCMOMHUTENBHOW BNAcTh (farnee - opraH rocygapCTBEHHOro Haa3opa)
B nopsiake, yctaHoBrneHHoMm [NpaBuTtensctBoM Poccuiickon Pegepaumm.

2. ®depepanbHbI rocyaapCTBEHHbIV Haa30p B o6riacTv 3awwmThel NnpaB notpebutenen BkrtoyaeT B cebs:

1) opraHusauuMio U NpoBedeHME NPOBEPOK COONIOAEHUS WU3rOTOBUTENSAMU (UCMOMHUTENSMK, NpodaBLamu,
YMNOMHOMOYEHHbIMW  OpraHmM3aumMsMyM  UNu  YNONHOMOYEHHBIMU  MHAMBUAYAMNbHBIMU  NpeanpuHUMaTensamu,
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uvnoptepamu) TpeboBaHWIiA, YCTAHOBIEHHBIX MeXAyHapoAaHbiMu  goroBopamu Poccuiickon ®degepauunn,
HacToswmMM 3aKkoHOM, ApyrMMu deaepanbHbiMM  3aKOHaMM UM MHBIMW  HOPMAaTUBHBIMU MPAaBOBbLIMW  aKTamu
Poccuickon ®depepaunn, perynvpylolmMmn OTHOLIEHUS B o6nacTu 3awuTbl nNpaB noTpebuTtenen (panee -
obsa3aTtenbHble TpeboBaHMA), NPeanMcaHnii JOIMKHOCTHBIX NUL, OpraHa rocy4apCTBEHHOrO HaA30pa;

2) opraHusauuio W MpOBEAeHWe MpPOBEpPOK COOTBETCTBMSA ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHuaM, obecneunsarowmm 6e3onacHOCTb TOBapoB (paboT, ycnyr) Ans XW3HW 1 300pOBbsA NOTpebuTtenen,
OKpYXatoLlen cpeabl, NpeaynpexaeHue AeiCcTBMIN, BBOAALLMX NoTpebuTtenen B 3abnyxaeHue, n npegoTepalleHne
NPUYMHEHNs Bpeda WMYLWLeCTBY noTtpebuTenen, YCTaHOBMEHHbIM B COOTBETCTBUM C  MexAyHapoOHbIMM
porosopamu Poccuiickon ®enepaunn, denepanbHbiMM 3aKOHAMU M MHBIMU HOPMATUMBHBLIMW NPAaBOBbLIMY aKTaMm
Poccunckon degepaumu;

3) npumeHeHne B nNopsake, YCTaHOBNEHHOM 3akoHoAaTenbcTBOM Poccuiickon ®enepaunm, mep npeceveHums
HapyleHun obasaTtenbHbIx TpeboBaHWiA, Bbigavy NpeanncaHin 0 NpekpalleHMn HapyLeHun npae notpebuTenen,
O NpekpaLLeHnn HapyLeHnn obasaTenbHblX TpeboBaHWi, 06 YyCTpaHEHUN BbISIBIIEHHbIX HApyLLEeHW 00a3aTenbHbIX
TpeboBaHuWi, NpMBNeYeHEe K OTBETCTBEHHOCTY ML, COBEPLLMBLUNX TaKUE HAPYLLUEHUS;

4) cucTemaTnyeckoe HabnwgeHve 3a  UCNOSIHEHMEM  ob0s3aTenbHbIX  TpeboBaHMKW, aHanus u
NMPOrHO3MPOBAHNE COCTOSIHUSI UCMOMHEHUsi obsizaTenbHbIX TPebOBaHUM NPU OCYLLECTBIIEHUM W3rOTOBUTEMNSIMU
(vcnonHuTenamu, NpogasuUamMu, YNOMHOMOYEHHLIMU OPraHM3aumMsaIMn Unu YnosIHOMOYEHHBIMU UHAMBUAYANbHBIMU
npegnpvHumMaTensMu, umnopTepamMmm) CBoen AeaTenbHOCTY;

5) ctatuctudeckoe HabnwogeHne B obnactn obecneveHuns sawmTbl nNpaB notpebutenen, ydet n aHanus
crnyyaeB NPUYUHEHNS BPEeAa XM3HW 1 300POBbI0 NOTpebUTenen, okpyKatwLLen cpege n umyLLectsy notpeburenen,
CBSI3aHHOro ¢ npuobpeTeHMeM M MCnornb3oBaHMeM ToBapoB (paboT, ycnyr) ¢ HegocTaTkaMu, OnacHbIX TOBapoB
(pabot, ycnyr) nnbo c npegocTaBrneHMeM NOTPedbUTeNsM HECBOEBPEMEHHOW, HEMOSTHOW, HeLOCTOBEPHOW W
BBOASLLEN B 3a0nyxaeHne nHdopmaummn o ToBapax (paboTtax, ycnyrax);

(B pen. PegepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe npoBefeHVe aHanm3a 1 oueHKn adhekTUBHOCTU dheeparnbHOro rocyAapCTBEHHOrO Haa3opa
B 06nacTu 3awuThl NpaB noTpebutenen;

7) eXerofHyo NoAroToBKY Ha OCHOBaHUK pe3yrnbTaToB AeATENbHOCTW, NPeayCMOTPEHHOM nognyHkTamu 1 - 6
HacTosILLEero MyHKTa, rocyfapCTBEHHbIX OOKMNadoB O 3awuTe npaB noTpedbutenen B Poccuiickon depepaunm B
nopsiake, yctaHosneHHom lNMpasutenscteoM Poccunckon ®enepaumn.

3. K oTHOLWEHNAM, CBA3aHHbIM C OCYLLECTBNEHNEM dheaepanbHOro rocygapCTBEHHOrO Hag3opa B obnactu
3awmTbl nNpaB noTpebuTtenen, opraHuv3aumendn M NpoBedEeHVWEM NPOBEPOK MW3roTOBUTENEen (McnonHuTenewn,
Npo4aBLOB, YMNOMHOMOYEHHbIX OpraHvM3auui WM YNONTHOMOYEHHbIX WHAMBUAYanNbHbLIX MNpeanpuHMMaTenen,
UMNOPTEPOB), MPUMEHSATCA nonoxeHns PegepansHOro 3akoHa ot 26 gekabpsa 2008 roga N 294-03 "O 3awmTe
npaB HOPUAMYECKMX NUL WM WMHAMBUAYamNbHbIX MpegnpuvHUmMaTtenen npu OCyLeCTBNEHUN roCygapCTBEHHOro
KOHTpOns (Hagsopa) 1 MyHUUUNanbHOro KOHTpons".

4. [lomKHOCTHbIE NULa opraHa rocygapCTBEHHOro Haa3opa B NOpsiake, YCTAaHOBMEHHOM 3aKOHO4ATENbCTBOM
Poccunckon degepaumm, UMELOT Npaso:

1) 3ampawuvBatb W nofy4aTb Ha OCHOBaHUM MOTUBUPOBAHHBLIX MUCbMEHHBIX 3arMpocoB OT OpraHoB
rocy4apCTBEHHOW BRacTW, OpPraHOB MECTHOro camoynpaBlieHusl, OOLLEeCTBEHHbIX OpraHu3auuin, U3roToBUTENEN
(vcnonHutenen, npoAaBLOB, YMOMHOMOYEHHbIX OpraHuM3auMiA WU - YMONTHOMOYEHHbLIX  WHAMBUAYaSbHbIX
npegnpvHumaTenemn, UMNopTepoB) MHOPMaLMIO N JOKYMEHTbI NO BONpOCcaM 3aluuTbl Npas notpebutenen;

2) BecnpenaTCTBEHHO MO NpeabsABreHUN CNy>KebHOro yAOoCTOBEPEHMS U KONMUW mpukasa (pacnopspkeHus )
pykoBOAUTENS (3aMeCcTUTEns pPyKOBOAWTENS) oOpraHa roCyAapCTBEHHOrO Hag3opa O Ha3HavyeHWM NpoBEpKM
nocewiatb TEPPUTOPUIO, 30aHWSA, MOMELLEHUS U COOPYXEHUS, UCMOMb3yeMble M3roTOBUTENEM (MCMONHUTENEM,
Npo4aBLOM, YMOSTHOMOYEHHON OpraHu3auvMen unu YnorHOMOYEHHbIM WHAMBUAYanbHbIM MpeanpuHMMaTenem,
UMNOPTEPOM) MPU OCYLLIECTBIIEHNM CBOEN OEATENBHOCTU, B LENAX MPOBEAEHNST MEPOMPUATMI MO KOHTPOTIO;

3) npoBoguTb oT6Op nNpob® ¥ 06pasLoB TOBApOB, NpeAHa3HAYeHHbIX ANs peanu3auun U peanusyembix
noTpebutensam, Ans NPoBeaeHNs UX UCCIefOBaHUNA, NCMbITAHWIA;

4) BblgaBaTb W3roTOBUTENSAM  (MCMOMHUTENSM, MpodaBLaM, YMONHOMOYEHHLIM OpraHv3auusiM  Unm
YMNONTHOMOYEHHbIM  MHOUBMAYamNbHLIM  MpeanpuHUMaTenaM, WUMMopTepam) MpeanucaHMss O  MpeKpalleHun
HapylweHMn npaB noTpebuTenewn, O NpekpalleHUn HapyleHun obasaTenbHbiXx TpeboBaHMW, 00 ycTpaHeHuu
BbISBIIEHHbIX HapylleHun o0b6a3aTenbHbIx TpeboBaHWWA, O nNpoBedeHWM MeponpusaTUn no  obecneyeHuto
npegoTBpaLLeHNs Bpeaa X13HW, 300POBbI0 U MMYLLIECTBY NOTpebuTenen, okpyxatoLen cpeae;

5) cocTtaBnATb NpOTOKOMbI 06 aAMWHMCTPATMBHbBIX MpaBoOHapylweHuax B obnactn 3awuTbl npas
notpebutenen, paccmatpuBaTtb Aena 06 ykasaHHbIX agMUHUCTPaATUBHbBIX NMPaBOHAPYLLEHUSX U MPUHUMATbL Mepbl
No NPeAoTBPALLEHMNIO TakUX HapYLUEHUN;
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6) HanpaBnATb B YMNOMIHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHblE C HapyleHusaMu 06A3aTenbHbIX
TpeboBaHuWi, AN peLleHns BOMpOCOB O BO30YXAEHUN YrOoNOBHbIX A€M MO Npu3HakaM NpecTynieHni;

7) obpawartbcd B Cyg C 3asBNeHUsSIMM B 3aWwuTy npaB notpedutenen, 3aKOHHbIX WHTEPECcOB
HeonpedeneHHoOro Kpyra norpebuTtenen, a Takke C 3asBNEHUAMU O NUKBMAALMU U3rOTOBMTENS (UCMOMHUTENS,
npogasLa, yNnONTHOMOYEHHON opraHv3auuv, nMmnoptepa) nubo o npekpaweHun AesaTenbHOCTU MHAMBUAYaNbHOro
npeanpuHuMarens (ynonHOMOYEHHOrO WHAUBMAYANbHOro npeanpuHuMmarensl) 3a HeogHokpaTHoe (aBa u bonee
pasa B TeyeHwe OAHOro KaneHgapHoro roga) wunu rpyboe (noBnekwlee cMepTb UM MaccoBble 3aboneBaHus,
OTpaBneHust Noaen) HapyLleHre npas noTpebutenen.

5. OpraH rocygapCTBEHHOro Haasopa MOXeT ObiTb MpuBReYeH CyaoM K yyYacTuio B gene nvbo Bnpase
BCTyNaTb B 4eNO0 MO CBOEN MHUUMaTUBE U N0 MHMLUMATMBE NUL, YH4acTBYIOLINX B Aene, AN Ja4n 3aKYeHns no
Jeny B uenax 3awuTbl npaB notpebuTenen B nopsiake, YCTaHOBMEHHOM 3akoHoaatenbcTBoM Poccuiickon
depgepaumm.

6. OpraH rocygapCTBeHHOro Hasopa BrpaBe faBaTb pa3bsiCHEHWsI MO BOMPOCaM MPUMEHEHUS 3aKOHOB U
MHbIX HOPMaTUBHbIX MpaBOBbIX akToB Poccuiickon degepaunu, perynupylowmnx OTHOWeEHMS B obnacty 3awmTbl
npae noTpedbuTenen.

7. TocynapCTBEHHbIN HaAO30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6e30macHOCTH, YCTaHOBIEHHBLIM
TEXHUYECKMMW  pEerfiameHTaMu, OCYLLeCTBMAETCA Takke YMNOMHOMOYEHHbIMM  doedeparnbHbIMU  OpraHamu
WCNONHUTENBHON BNAacTU B COOTBETCTBUM C 3akoHopaTenbcTBOM Poccuiickon Pepepaumm O TEXHUYECKOM
perynupoBaHum.

8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C  YMNOJSIHOMOYEHHbIMU  doefepanbHbiMM - OpraHamm
WCNONMHUTENBHON BMNACTW, YKa3aHHbIMU B MyHKTE 7 HACTOSLLEN CTaTby, OCYLLECTBNSAET (POPMMPOBAHME N BeeHUe
OTKPbITOr0O U1 O6LLEeAOCTYNHOr0 rocyaapCTBEHHON0 WMHGAOPMALMOHHOIO pecypca B obnactm 3awuTbl Mpas
notpeburtenen, kadyectsa u 6esonacHocTn ToBapoB (paboT, ycnyr) B nopsake, ycTaHOBNEHHOM [1paBUTENbLCTBOM
Poccunckon ®egepaumn.

(n. 8 BBegeH PepneparnbHbIM 3akoHOM OT 25.06.2012 N 93-03)

Cratbsi 41. O6513aHHOCTb M3rOTOBUTENSI (MCMOMHWUTENSA, MPOoAaBLa, YNONHOMOYEHHOM OpraHusauvu unu
YMOMHOMOYEHHOTO MHAUBMAYANbHOrO NpeanpuHUMaTens, uMnopTepa) no NPeaoCTaBneHno MHGoPMaLM opraHy
rocynapCTBEHHOro Haa3opa

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

NarotoButens (McnomHuTenb, Mpogasel, YNOMHOMOYEHHas opraHusauus  Wnm  YrnoriHOMOYEHHbIN
nHAMBMAOYanbHbIA MNpeanpuHMMaTens, UMNoOpTep) No TpeboBaHU oOpraHa rocygapCTBEHHOro Hagsopa, ero
OOIMKHOCTHBIX N, 06s13aH NpefoCcTaBUTh B YCTAHOBIEHHBIN UMW CPOK JOCTOBEPHbIE CBEAEHUSs, AOKYMEHTaLMIO,
0OBACHEHNST B NMUCBMEHHOW U (UNK) YCTHOW POPME M MHYK UHGOpMaLMo, HEOOXOAMMYK A7 OCYLLEeCTBIEeHMUs
OpraHoM rOCydapCTBEHHOTO Hajasopa W €ero  [OIDKHOCTHbIMU - NiMUAMKU  MOSTHOMOYUIA,  YCTAHOBIIEHHbIX
3akoHogaTenbcTBoM Poccuiickon ®eagepaunn.

Cratba 42. YTpaTtuna cuny. - ®egepansHblil 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. TONHOMOYMS BbICWUMX WCMOSIHUTENbHBIX OPraHoB rOCYAapCTBEHHOW BracT CybbekToB
Poccuickon ®egepauun B obnactu 3awmTsl npas notpeburenen

(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
BbicluniA  MCMONHUTENBHLIN OpraH rocygapCTBEHHOM BRNAcTW COOTBETCTBYOLLEro cybbekta Poccuickon
denepaumn OCyLLECTBNSET MEPONPUSTUSA NO peanu3aumu, obecrnedeHuto M 3awmTe npaeB notpedbutenen v B

npenenax cBonx NOSTHOMOYNIA NpUHNMaET onpeaerieHHble Mepbl.

Cratbst 43. OTBETCTBEHHOCTb 3@ HapylleHue npaB noTpebuTenen, YCTAHOBIEHHbIX 3aKOHaMW U WHbIMU
HOpMaTUBHbIMW NPaBoOBbIMU akTamn Poccuiickon degepaunm

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapyweHue npaB nNoTpebuTenen, yCTaHOBMEHHbLIX 3akoHaMuM W WHbIMW HOPMAaTWUBHLIMK MPaBOBLIMU
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akTamu Poccuiickon Penepaunun, npogaeel, (MCMOMHUTENb, U3rOTOBUTENb, YNOHOMOYEHHas OpraHu3auns unm
YNOMHOMOYEHHbIA UHOVBUAYArbHbIA NpeanpuHUMaTenb, UMMNopTep) HeceT aAMUHUCTPATUBHYHO, YTOMOBHYIO WU
rpakaaHCcKo-NpaBOBYH OTBETCTBEHHOCTbL B COOTBETCTBMM C 3aKoHoAaTeNbCTBOM Poccuiickoi depepaumu.

CraTtbsi 44. OcyluecTBnNeHVe 3aLuThl NpaB noTpebuTenen opraHamMmym MECTHOIO CamMoynpaBeHns
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-d3)

B uenax sawumTel npaB notpebutenen Ha TeppuTOpPUMU MyHULMNANbHOro obpas3oBaHUsA opraHbl MECTHOro
camoynpaBreHus Bnpase:

paccmaTtpuBaTh xanobbl noTpebutenei, KOHCYNbTUPOBATb NX MO BOMNpPOCaM 3allnThbl NpaB noTpebutene;

obpalyaTbcs B cyabl B 3alLMTy npaB notpebutenen (HeonpegeneHHoro kpyra notpedutenen).

Mpu BbISBNEHMM NO Xanobe noTpebutens ToBapoB (paboT, ycnyr) HeHagmnexallero KayecTBa, a Takke
onacHbIX AMs XWU3HW, 300POBbs, UMYLLIECTBA NOTpedbMTENen 1 OKpyKatlollen cpeabl HesameanuTernbHO M3BeLlaTb
06 aTOoM benepanbHble OpraHbl WMCMOMHUTENbHOW BMRAcCTW, OCYLLECTBMSIOWME KOHTPOSlb 3a KayeCcTBOM MU
6e3onacHocTbio ToBapoB (paboT, ycnyr).

Mpuem xanob6 noTpebuTene MOXET OCYLLEeCTBMATbCSA Yepe3 MHOrOgYHKLUMOHaNbHbIE  LIEHTPbI
npeaoCTaBneHns roCyaAapCTBEHHbIX U MYHULMNAMNbHBIX YCITYT.

(vacTb TpeTbs BBegeHa PepepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CraTbs 45. NpaBa 06LwecTBeHHbIX 06beauHeHUn noTpebuTenen (Mx accoumauun, Co30B)
(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

1. TpaxpaHe BnpaBe 00beaMHATLCA Ha [O0OPOBOMBLHOM OCHOBE B OOLWECTBEHHble 06beanHeHus
noTpebutener (ux accoumauuu, COI3bl), KOTOpble OCYLUECTBAAIOT CBOK [AeATeNnbHOCTb B COOTBETCTBUM C
ycTaBaMM yKkasaHHbIX 06beauHeHnI (Mx accoumaumin, Co30B) U 3akoHogaTenbcTBoM Poccuiickon ®egepaumu.

2. OOwecTBeHHble 00beaMHeHMA noTpebutener (Ux accoumauun, Col3bl) AN OCYLIECTBIIEHMS CBOUX
yCTaBHbIX Lienew Bnpase:

yyacTBoBaTb B paspaboTke obssatenbHbix TpeboBaHMI kK ToBapam (pabotam, ycnyram), a Takke NpOEKToB
3aKOHOB U MHbIX HOPMaTUBHbLIX MPaBOBbIX akTOB Poccuiickon Penepaumm, perynmpyrowmx oTHoweHus B obnactu
3awwmThl Npas notTpebutenen;

NPOBOAUTL HE3aBMCUMYK 3KCNepTu3y KadecTBa, OesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMA NOTPEebUTENbCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asBreHHOW npogaBuamMu (M3roTOBUTENSMU,
NCMONHUTENAMM) MHAOPMALIMK O HUX;

OCYLLEeCTBMATb OOLLECTBEHHbIA KOHTPOMb 3a cobntogeHnem npas notpebuTenen M HanpaBnsATb B opraH
rocynapCTBEHHOro Hagsopa M opraHbl MeCTHOro camoyrnpasrieHus MHopMaumilo O dakTax HapylleHuh npas
noTpebutenen Ans npoBedeHUs NPOBEPKM 3TUX (PakTOB M MPUHATUS B Clyvyae WX MNOATBEPXOEHUS Mep Mo
npeceyeHno HapylleHu npas notpebutenen B npegenax MOMIHOMOYMMA YyKasaHHbIX OpraHoB, y4yacTBoBaTb B
npoBedeHun aKcnepTns no dakTam HapyLleHui npas noTpebutener B cBA3W ¢ obpalleHnsamm notpedbutenen. MNpu
OCYLLEeCTBNEHUN OBLLECTBEHHOIO KOHTPONs obLecTBeHHble 06beanHeHnsa noTpebuTtenen (ux accoumauum, Corosbl)
He BnpaBe TpeboBaTb OT M3roTOBUTENEW (MCNOMHWUTENEW, NPoAaBLOB, YMONHOMOYEHHbLIX OpraHu3auum unm
YMNONMHOMOYEHHbIX  WHAMBMAYanbHbIX  NpeanpuHUMartenen, MMMNopTepoB)  npeacTaBneHne  AOKYMEHTOB
(BbINONHEHVWE AencTBU), 0653aHHOCTb NpeacTaBneHns (BbINMOMHEHNS) KOTOPbIX MO TpeboBaHMio noTpebuTtens He
yCTaHOBMEHa 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHdopMauMio O npaBax notpebutenen m o HeobXoAMMbIX AEUCTBUSIX MO 3awuTe ITUX
npaB, O pe3ynbTaTtax CpaBHWUTENbHbIX WCCNEAOBaHWA KayecTBa TOBapoB (paboT, ycnyr), a Takke MHY
nHdopmaumio, Kotopas OyaeT crnocobCcTBoBaTb peanu3auuMm npaB U 3aKOHHbIX WHTEPEecoB noTpebutenew.
My6nukyemble o6LEeCTBEHHBIMU OObeAMHEHUsSMM noTpebutenen (ux accoumauusiMu, coro3amu) pesynbTaTbl
CpaBHUTENbHBIX NCCNeAoBaHNI Ka4ecTBa TOBapoB (paboT, ycnyr) He ABNSOTCS peknaMmon;

BHOCMUTb B peaeparnbHble OpraHbl UCMOMHUTENbHOW BNacTu, OpraHvM3auny npeanoXeHns o NpUHATUN Mep no
MOBbILIEHUIO Ka4yecTBa ToBapoB (paboT, ycnyr), MO MPUOCTaAHOBMEHWIO MPOU3BOACTBA M peanu3auvMvm TOBapoB
(BbIMONHEHMSA paboT, oOKas3aHus yCcnyr), MO OT3blBy C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYHOLUNX NPeAbsABMseMbiM K HAM U YCTaHOBMEHHbIM 3akoHopaTenbcTBOM Poccuickon depepaumm o
TEXHUYECKOM perynupoBaHnm oba3aTenbHbIM TpeboBaHNsM;
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BHOCMTb B OpraHbl MpoKypaTypbl W deneparnbHble OpraHbl WUCMOMHUTENbHOW BriacTu matepuansl O
NpMBNEYEHUN K OTBETCTBEHHOCTM NUL, OCYLLECTBMSIOWNX NPOM3BOACTBO M peanusauuio ToBapoB (BbIMOSTHEHME
paboT, okasaHue ycnyr), He COOTBETCTBYKOLLMX NpeabsaBndeMbiM K HUM obsidaTenbHbIM TpeboBaHMSAM, a Takke
Hapylwawwmux npasa notpeduTenemn, ycTaHOBMNEHHbIE 3aKOHaMW M MHbIMU HOPMAaTMBHLIMW MPAaBOBLIMU aKTamu
Poccuinckon ®egepaumu;

obpalyaTbca B opraHbl NPoKypaTypbl C NpocbbaMu NPUHECTU NPOTECTbl O MPU3HAHUN HeLEeNCTBUTENBHBIMU
aKToB peaepanbHbIX OpPraHoB WUCMNOMHUTENBHOW BRacTW, akTOB OPraHoB WCMOMHUTENBHOM BRacTu CyObekToB
Poccuiickon ®epepaumm 1M akToB OpraHoB MECTHOrO CaMoyrpaBfeHus, NpOoTMBOPeYalUMX 3akoHaMm U UHbIM
perynupyroLumM OTHOLLEHMS B 0BnacTu 3awmTbl NpaB notpeburenen HopMaTMBHbBIM NpaBoBbIM akTam Poccuickon
degepaumu;

obpawatbcs B cyabl C 3asiBNEHUsSMU B 3alUMTy npaB noTpebutenei n 3akOHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NOTpebuTenen, HeonpeaeneHHoro Kpyra notTpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHoM [OCyAapCTBEHHOrO Hag3opa B (POPMWPOBAHUM  OTKPbITBIX WU
00LLeAOCTYNHbIX FOCYAApPCTBEHHbIX WMHAOPMALMOHHBIX PEecypcoB B obnactu 3awuTel npaeB notpebutenen,
KadecTBa n 6esonacHocTv ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PenepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbsa 46. 3awmta NpaB 1 3aKOHHbIX MHTEPECOB HEONPEAEeneHHOro Kpyra notpeburtenen
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocygapCTBEHHOIO Haj3opa, OpraHbl MECTHOrO CaMOyMnpaBrieHWsi, OOLEeCTBEHHble 00beaVMHEHMS
notpebutenen (ux accoumaumu, cOo3bl) BNpaeBe MNpPeabsBNATb WCKM B CyAbl O MpeKpalleHUn MpoTMBOMNPAaBHbIX
OEeWCTBUA M3roToBUTENs (UCMOMHMTENsl, NpoAaBua, YMNOSIHOMOYEHHOW OpraHu3auMn WM ynosTHOMOYEHHOro
WHAMBUAOYaNbHOro NpeanpuHMMaTens, MMnopTepa) B OTHOLLEHWN HEONPEeAENEHHOro Kpyra notpeburenen.

(vacTb nepBas B pen. PenepansHoro 3akoHa ot 18.07.2011 N 242-93)

Mpu yooBneTBOpEHWM Takoro Mcka cyg obsi3biBaeT npaBOHApYLUUTENS OOBECTU B YCTAHOBIEHHbLIN CyooOM
CPOK Yepes cpeacTBa MaccoBOn MHGOPMAaLMM UK MHBIM CNOCOBOM A0 CBeAeHUs noTpebutenen pelleHve cyaa.

BcTynuBluee B 3aKOHHYK CuUIy pelleHue cyga O Npu3HaHuKM AEWCTBMW M3roToBuUTENsl (MCMonHuTens,
npogasua, YMONHOMOYEHHON OpraHM3auMmM WAM  YNOfTHOMOYEHHOro UWHAMBMOYAanNbHOro npeanpuHMMaTens,
nMmnopTepa) NpoTUBOMNPaBHbLIMU B OTHOLLEHWM HeonpedeneHHoro kpyra notpebutenen obsasatensHO Ans cyaa,
paccmaTpuBaloLero Mck NoTpebutensd O 3awuTe ero npas, BO3HWKLUIMX BCREACTBME HACTYMMEHUSA rpaxgaHCKo-
NpaBoOBbIX MOCNEACTBUN AENCTBMIN M3roToBUTENS (MCMONMHUTENS, Npodasua, YNONHOMOYEHHOW OopraHnsaumn mnm
YNOJTHOMOYEHHOIO UHAMBUAYANbHOIO NpeanpuHMMaTensi, UMMNopTepa), B YacTu BOMPOCOB, MMENMW NN MECTO Takue
OEeVCTBUSI U COBEPLUEHBbI N OHW M3rOoTOBUTENEM (MCMOMHUTENEM, MPOAABLIOM, YNOMHOMOYEHHOW OpraHv3aunen
UNN YNOSTHOMOYEHHbLIM UHAMBUAYANBHBIM NPeanpUHUMaTENEM, UMNOPTEPOM).

OpHOBpPEMEHHO C YAOBNETBOPEHNEM UCKA, NPEABABIEHHOIO 0OLLECTBEHHBIM 00beAMHEHEM NOTPebUTENEn
(nx accoumaumen, cOK30M), OpraHamum MECTHOro CaMOYMpaBfieHUs B MHTepecax HeonpederneHHoro kpyra
notpebutenen, cyg nNpUHMMaeT peLlleHMe O BO3MELLEHMM OOLLEeCTBEHHOMY OObeauMHeHWo noTpedbuTtenen (ux
accouuvauum, cor3y), opraHaMm MeCTHOro CamoynpaBrieHMs BCEX MOHECEHHbIX MO Aeny cyaebHbix nsgepxek, a
TakKe MHbIX BO3HUKLLIMX A0 OBpalleHus B CyA U CBA3AHHbIX C pacCMOTPeHMeM gena HeobGXOAUMbIX pacxodos, B
TOM 4YuCre pacxOdoB Ha NpoBedeHMe HE3aBMCMMOWM SKCNEepTU3bl B CryyYae BblSBEHUS B pe3ynbTaTte npoBeaeHus
Takomn aKcnepTusbl HapyLleHns obs3aTenbHbIX TpeboBaHu K ToBapam (paboTam, ycnyram).

Mpe3ngeHT
Poccuinckon denepaumm
b.ENbLUNH
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7 deBpansa 1992 roga
N 2300-1

CrpaHuua 26 us 26



